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IpaBuia o6cay:xuBanus GU3NIECKHUX JIHI C HCIOJIH30BAHUEM
Cucremsi IbO

1. TepMI/IHbI H onmpeacacHnust

B macrosmux [IpaBunax oOciyxkuBanus (usndeckux Jul ¢ ucnonb3oBanneM Cucremsl 15O
MPUMEHSIOTCSI TEPMUHBI U oTlpeiesieHrs B cooTBeTcTBUU co Ctanaaptom banka Poccun CTO BP UBBC1.0
«ObecnieueHne WHQPOPMAIIMOHHONW 0€301MacHOCTH OpraHm3aluii OaHKOBCKOW cucTeMbl Poccuiickoit
Oenepanmm» u Genepanproro 3akona ot 06.04.2011 Ne63-D3 «O06 smeKTpoHHONW TommUCH» (nanee —
®OenepanbHbiii 3akoH No 63-D3), a Takke CIEAYIONNEe TEPMHUHBI U OTIPEICTICHHS:

1.1. Ayrentuduxanusa kjaueHTa (AyTeHTHPUKANHMA) — TIOJOXKUTEIBHBIN pPE3yNbTaT MPOIETyPhI
npoBepkd u moxarBepxkueHus CpeactBa ayrteHTHukamuu w/uiau  CpeacTtBa  MOIATBEPXKICHHMS,
npumensemoro bankom m Knmentom s opraHmsanum w/wim npoBeieHus Onepanuid, MOTyYEeHUs
uHpopmaruu o Cuety B Cucreme IO, coBepiienuns Apyrux aeicTBuid B paMkax JloroBopa B mopsiake,
NpeycCMOTpeHHOM B Hactosmux [IpaBunax. [nst mpoBemenust Ayrentudukanun KimeHt nomkeH
UCIIOJIb30BaTh YHUKAIbHBIC Ay TCHTU(HUKAIIMOHHBIE IaHHBIE (COBOKYITHOCTH JaHHBIX).

1.2. ACII - ananor cobctBeHHOpY4HOM noamnucu. [Tpumensercst B Cucteme 15O kak cpeacTBo MPOBEPKH
aBTOPCTBA JIEKTPOHHBIX TOKYMEHTOB.

1.3. bank — Kommepueckuii 6ank «PBA» (O0miecTBo ¢ orpaHu4eHHON OTBETCTBEHHOCTHIO) M Duiman
kommMmepueckoro 6anka «PBA» B r. Maxaukana.

1.4. bankoBckuii cuer (Cuer) — cuer Kimenra, oTKpbIThI B baHke A1 OCyIECTBICHHS OIEpannii B
MOpsJIKE M Ha YCJIOBHSAX, MPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM  JIOTOBOPOM  OaHKOBCKOTO
cdeTa/moroBopoM 0aHKOBCKOTO BKJIAJa, HA OCHOBAHHH KOTOPOTo OTKPHIT cU€T. [Tog CueTom moHMMaeTCs
0aHKOBCKUI1 (TEKyIINi) cUeT, cueT OAHKOBCKOTO BKIIAJIA.

1.5. Bpemennbiii mapoab — Ilapomns, koToperii mpucBamBaerca bankom Kimenty mpu perumcrparnmm
KimenTa B Cucteme 1O, netictByromuii 1o MomenTa rpucBoenust Kimmentom Ilapons mpu nmepsom BXome
B Cuctemy J1BO.

1.6. JloroBop 0 mpeaoCcTaBJEHHMH OAHKOBCKHX YCJaYr (U3HYECKHM JHIAM ¢ HCHO0Jb30BaAHHEM
Cuctembl IO ([Jdorosop) - moroBop, 3aKiIOYeHHBIN MekTy bankoM u KimeHTOM, yCcTaHABIUBAIOIIHA
MPaBOBBIC OTHOIICHHUS MeXTy bankoMm n KimeHtom mpu mpemoctabiieHnn baHkoMm gocTymna K yciyram,



okazpiBaeMbIM Knuenty c¢ wucnons3oBanueM Cuctemsl J[BO. JIoroBop cOCTOMT M3 CIEIYIOIINX
HEOTHEMJIEMBIX YaCTEH:

1.6.1. 3asBaenuss o mnpucoenuHennu Kk [IpaBuiaam o6Gcay:xkuBanus ¢usMvecKux JHI[ ¢
ucnosn3oBanueM Cucremnl JIBO (3asBienue) — nokymeHT no ¢opme banka, Hajgiexamum o0pa3oM
3alOJIHGHHBIA W moanucanHbii Knuentom. Ha ocHOBaHMM JaHHBIX, yKa3aHHBIX B 3asBJICHUHU, baHk
npenoctapisieT KimmeHTy moctynm k OaHKOBCKHM yciayram ¢ ucmoib3oBanuem Cucremsr JIBO, o yem B
3asiBJICHUU MPOCTABIISETCS COOTBETCTBYIOMIAs OTMETKa baHka.

1.6.2. HpaBI/ma — HaCTOAIIUC HpaBHna 06CJ'Iy>KI/IBaHI/I$I (1)I/I3I/I‘lCCKI/IX JINI C UCIIOJBb30BAHUECM Cucremsnl
ABO.

1.6.3. Tapu¢nr — Tapudsr Ha o0CITy)KUBaHHE KIUCHTOB-(GU3UUECKUX JIMIl B CUCTEME JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY>KUBaHUSI.

1.7. JlokyMeHT, yAOCTOBEPSIOIIMIi JUYHOCTh — TACIOPT WM WHOH IOKYMEHT, YJOCTOBEPSIOLINHA
JUYHOCTH (PU3NYECKOro JHIA B COOTBETCTBHH C 3aKOHOJAaTeNbCTBOM Poccuiickoit @enepanym.

1.8. Enunas ouomerpuueckasi cucrema (EBC) - enunas nHbOpManMoHHas CHCTEMa TEePCOHAIBHBIX
JAHHBIX, o0ecrevnBaroias o0paboTKy, BKIOYas cOOp W XpaHeHHE OMOMETPHUECKHX IMEePCOHATBHBIX
JaHHBIX, WX TPOBEPKY W Mepenadyy WHPOPMAalUH O CTEEHHM WX COOTBETCTBUS NPEAOCTABICHHBIM
OMOMETPUYECKUM TIEPCOHATBHBIM JTAHHBIM (DH3MUECKOTO JIMIA - rpaxkaanuHa Poccuiickoii denepanmu.
1.9. Enunas cucrema uaenTuduxanuu u ayrearudpuxanuu (ECHUA) - penepanbHas rocyaapcTBeHHAS
MH(QOpPMaLMOHHAsT CHCTEMa, HOPSIOK HCIONb30BaHUA KOTOpOM ycraHasiuBaercst I[IpaBurenbcTBOM
Poccmiickort ®Penepammu, oOecmeduBaroiias B CIydasX, MOPEeIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccmiickoit  Denmepanvv, CaHKIMOHUPOBAHHBIM MOCTYyn K HWH(DOpPMAalWH, COAEpXKaIleics B
MH(QOPMAILIMOHHBIX CHCTEMAX.

1.10. UpenTudukanus — onpeneneHne corpyaHiukoM banka muaroctr KimeHTa 1mo npenbsBieHHOMY
KnneHToM JOOKyMEHTY, YyAOCTOBEpSIIOIIEMY JIMYHOCTb, MM HpU ucmoib3oBanuu Cpencrtsa
ayreHTUUKauu, a Takke omnpeneneane Kmuenra Cucremoit JIbO Ha ocHoBanum Cpencts
uaenTudukanun/CpeacTs ayTeHTUPHUKALINHT, HCTIONB3YeMbIX Tipu BxoJe B Cuctemy J1BO.

1.11. MWMpentuduxarop mnoab3oBatens (JloruH) — yHuKanmbHas g Kaxzgoro Kimenta
MOCIIEIOBATEIEHOCTE CHMBOJIOB, COCTOAIIAs M3 JATHHCKUX OykB W 1udp, mo3Boistomas baHky
uaentudunuposats Kiumenta B Cucreme J1BO. Jlorun Bwimaetcs Kiuenty B banke B MOMEHT
nogxmoueHus kK Cucreme 15O u/nnu popmupyercs Kimmentom camoctostensHo Ha Calite banka.

1.12. Kanan goctyna — MHQOPMAIMOHHO - TEIEKOMMYHHKAIIMOHHBIA KaHaj OOMIEro JIOCTyNa B CETH
«MuTepreT», noanepxuBaemslii Cuctemoit J1BO.

1.13. KnneHr — ¢usznyeckoe JU10, ¢ KOTOPHIM 3aKitodeH J[oroBop o npenocraBieHI OaHKOBCKUX YCIyT
¢ ucnionb3oBanueM Cuctemsl JIbBO, umeromuii Cuet(a), oTkpbITHII(bIe) B baHke.

1.15. KooBoe ¢JI0BO — CEKpETHOE CIIOBO, Ha3HauaeMoe KIIMEHTOM caMOCTOSITENIFHO, HE IMOJUIeKaIlee
pa3rIIAIICHAIO TPETHUM JIMLIAM U UCTIONb3yeMoe Jutsl uueHTudukanun Kiuenra npu ero odpamenun B bank
no Tenedony (B T.4. ans OGinokupoBku JlornHa u Ilapons na Bxonm B Cucremy JBO). Komooe cnoBo
YKa3bIBaCTCA Kanentom B 3asBI€HHN U MOKET UCITOJIb30BATHCS MHOTI'OKpPAaTHO.

1.15. Komnpomeranusi CpencrBa uaeHTHPUKAIUN/AYyTeHTUPUKAIMN W/WIM TOATBEP:KIEHUS —
yTpaTta J0BEpHs K TOMY, 4TO HcCmoib3yembie CpenactBa uaeHTHbukaiuu, CpeiacTBa ayTeHTH()HUKAIIMK
u/umu CpencTBa MOoATBEPKICHUS 00ecneunBaoT 0e30nacHOCTh nHpOpMaluy, nepeaaBaeMoi Kiimentom
B baHk ¢ ucnone3oBarauem Cuctemsl J1BO.

1.16. J/IUMUT Ha TPOBeJeHME ONMepalUii — MPeneIbHO JIOMYCTHMBIM pa3Mep ACHEXKHBIX CPEJCTB Ha
nposenenne Oneparuii yepe3 Cuctemy JIBO B coorBercTBum ¢ Tapudamu banka. Bo3M0oxHO M3MeHEHHE
JInmura Ha IMPOBEACHUEC OII€palli Ha OCHOBAHUHU MMCbMCHHOI'O 3asABJICHUA KimenTa u ero corjiracoBanust
¢ bankowm.



1.17. Onepauus — onepanus, copepiaecmas Kimenrom B Cucreme 1bO. B pamkax Hactosmux [IpaBun
pa3IuyaroT CIEAYIONUUE BUIbI ONEpalyil:

1.17.1. ®dunaHcoBasi onepauus

— olepamis TI0 PacIOPsDKCHHUIO IeHSKHBIMH cpenctBamMu KimenTta ¢ momompio Cuctemsr JBO,
ocyIiecTBisieMast Ha OCHOBaHUM Pacmiopspkenmii KimenTa, mepenaBaemsix nocpeacteom Cucremsr 15O B
COOTBETCTBHH C YCIOBUSAMHU HacTOSMUX [IpaBmil U Ipyrux AOTOBOPOB, 3aKITFOYEHHBIX MEXay bankoMm u
Kauenrtowm;

-omeparys 1o MOTyYeHUI0 KPEAUTHBIX JICHEKHBIX cpencTB Ha cueT Kimmenra ¢ momomrsio Cucremsr 15O,
JABO B COOTBETCTBHH C YCIOBUSMHU HACTOAIIMX [IpaBMil 1 KpeIUTHBIX JOTOBOPOB, 3aKIFOUYEHHBIX MEXKIY
Bankxom u Knuenrom.

1.17.2. Audopmanmnonnas onepanus — rnpegocrapienne bankom Kinnenty uH(popManum o COCTOSHAN |
ucnonbp3oBannu Cuera KimeHTa, 0 NPOBEACHHBIX OMNEPALMAX WM WHOW WH(POPMAIMH, CBI3aHHOW C
omeparusmMu, nposeaeHHbIME Kitnentom B banke.

1.17.3. CepBucHas omepanusi — npenocrabieHne KineHTy Bo3MOXHOCTH m3MeHeHus JlormHa w/nim
ITapoJisi, BO3MOXKHOCTH OT3bIBa HEUCIIOJHEHHOTO bankoMm Pacniopspkenus.

1.18. HecankuumoHupoBaHHasi omepanusi — (DuHAHCOBas Omepanus, COBEpIICHHas Oe3 coriacus
Kinuenra Ha e€ coBepiieHue.

1.19. ITapoJb — cexpeTHas NOCIe0BaTEILHOCTh CUMBOJIOB, KOTOpast n3BecTHa Toibko Kimenty. Ilapons
MO3BOJISAET yOEAUTHCSI B TOM, YTO OOpaTHBIICECS JIMLIO SBISIETCS BIafelbleM npeacTasieHHoro Jloruxa.
IIpu nepBuuHOoM oOpamenun B bank nns 3axmouenus JloroBopa Knuenty Boicwiiaercs BpemeHHBIN
Mapoib B BUJE SMS-COOOIIEHHUS, KOTOPBIN JOKEeH ObITh M3MeHeH KineHToM npu mepBoM Bxojie B Cuctemy
ABO.

1.20. IIpencraButenp kauenta ([IpeacraBurelib) — M0, IPH COBEPUICHUH ONEPALIUK ACHCTBYIOIIEE
OT UMCHHM U B MHTEpECax HUJIM 3a CUCT KJ'II/ICHTa, IMOJIHOMOYHA KOTOPOTO0, OCHOBAaHbI HA NJOBCPEHHOCTH,
JIOTOBOPE, AKTE YIIOJHOMOYEHHOI'0 TOCYJapCTBEHHOIO OpraHa WM OpraHa MECTHOI'O CaMOYIPaBJICHHUI,
3aKOHE, B COOTBETCTBUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu nopsaxe.

1.21. MpocTas 3JeKTPOHHAS MOANMHUCH, MOJy4YeHHAas] MOCPeAcTBOM oOpauenuss Kk Equnoii cucreme
uaenTuurxanun n ayreatupuxanun (I ECHUA) - snexTpoHHas MOANKMCH, KOTOpasi MOCPEACTBOM
WCTIOJIb30BaHMS KJF0Ya MPOCTOM AJIEKTPOHHOM TOAMKUCH TMONATBepXKIaeT (akT (HOopMHUPOBaHUS
3JIEKTPOHHOM MOANUCH KOHKPETHBIM JIMIOM. [Ipu 3TOM KIltOHOM SIBIS€TCSI COUETaHUE 2-X 3JIEMEHTOB -
uaeHTH(UKaTOpa (JIOTUH) U TapoIis KIF0Ya.

1.22. PaGounii neHb - 10001 KaJeHAAPHBINA JIeHb, KPOME YCTAHOBICHHBIX (eJepallbHbIMU 3aKOHAMH
BBIXOJHBIX M MPa3AHUYHBIX JHEH, a TaKkKe BBIXOAHBIX JHEH, NEPEHECEHHbIX Ha pabouue AHU PEeLICHUEM
[IpaButensctBa Poccuiickoit denepanuu, B TeueHHE KOTOpPOTo baHK ocCyIIecTBIseT OOCITy:KHBaHUE
Knuenros.

1.23. PacnopsizkeHue — JOKYMEHT B 3JIEKTPOHHOM BHje, dopMupyemblii KimeHTOM IS COBEpIICHHS
®uHaHCOBOM omepauuu, nepenanHelii banky mnocpeactBom Cucremsl JBO u mOATBEp>KICHHBIM
CpeacTBoM NOATBEPKICHUS.

1.24. Perucrpauusi pacnopsiKeHUil — aBTOMAaTH4YeCKOe BHECEHHE B 3JEKTPOHHOH (opme 3amucu o
nosyueHu bankoMm pacnopsbkeHus Kimenta B peectp pacnopsbkeHuii Cucremsl J1bO, KoTOpbIi
¢dopmupyertcs u Begercs B Cucreme BO.

1.25. Caiitr banka - odunmanbHelii caidiT banka B HMH(pOPMAaLMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
«WHtepuer» no agpecy: www.rbabank.ru.

1.26. Cucrema ANCTAHONMOHHOTO OaHKOBCKOro oo0cayxuBaHusi (Cucrema JIBO) - cucrema
JIUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus («MHTepHeT OaHk» w/nnu « MOOWIBHEIN 0aHK») 0OMeHa



9JIEKTPOHHBIMH JIOKYMEHTaMH, BKJIOYAIOIIas KOMIUIEKC MPOrpaMMHO — amlapaTHBIX CpPEACTB U
OpPraHU3allMOHHBIX MEPONPUSTHHA IS COCTaBJICHUS, YIOCTOBEPEHHWS, TMepeJadyd Hu  00pabOTKH
3JIEKTPOHHOTO JOKYMEHTa M0 TEJICKOMMYHHUKAIIMOHHBIM KaHalaM CBSI3U, COTJIACOBAHO HCIOJIBb3YEMbIX
Knuentom u bankom. bank mnpemocraBisier cBoum KimeHTam AuCTaHIMOHHOE OOCTY)KMBaHHE C
ucnonb3oBanueM MHTepHeT-0anka 1/mian MoOHIbHOTO OaHKa:

1.26.1. HuTepHeT-0aHK — aBTOMAaTH3MPOBaHHAas OaHKOBCKas CHUCTeMa, oOecreuuBarolmas uepes
MHQOPMaMOHHO-TEIEKOMMYHHKalIMOHHYI0  ceTb  «UWHTepHer» (mamee — cetb «lMHTepHeT»)
JMUCTaHIIMOHHOE OaHKOBCKOe oOcmyknBanue Kimenra.

1.26.2. MoOuIbHBINH 0aHK - aBTOMAaTH3MpPOBaHHAsS OAHKOBCKAs CUCTeMa, MpeaocTaBismomas KiueHnry
BO3MOXKHOCTB JIOCTyIa K cucteMe MHTepHeT-0aHK, B BUJIE MOOMIBLHOTO NPUIIOKCHHS JJI YCTAaHOBKH Ha
MOOMIIBHOE YCTPOMCTBO Ha 6a3e onepannoHHo# cucteMsl i0S mmm Android.

1.27. CpencrBo ayrentudurkanuu — [laposs, crnyxammumii 1y noarsepxkacHus KiimeHToM cBoero mnpasa
pacnopspkathes Cueramu.

1.28. CpencrBo naenTudguxanun — Jlorus, ncnons3yemelii Kimenrom mpu Bxoge B Cuctemy JBO, u
ciyxatmui 1 Beraenenus Knuenta cpenu apyrux nons3oBateneit Cuctemoit J1BO.

1.29. CpencrBo moarBep:kaenussi — OIHOPA30BBI Mapoib - CPEACTBO MOATBEepKAcHUS KimeHToM
HEM3MEHHOCTU, MOJIMHHOCTH U LEJIOCTHOCTH TnepenaBaemoro 1o Cucreme JIbO Pacmopsokenws,
dopmupyetcst Cucremoii JIBO u Hanparisiercs KinveHTy Ha yka3aHHBIH UM HOMep MOOMIIBHOTO TejiedoHa
nocpenctBom sms — coobmienust/PUSH-yBeoMaeHust Ul yIOCTOBEPEHHST MpaBa PaCIOPSDKCHHUS
CpelIcTBaMH Ha cueTax mpu coBepmeHun omepanuii u sBisercs ACII Kimenta B cOOTBETCTBUU C
®denepanbHbIM 3aKOHOM Ne63-D3.

1.30. Cropona(-b1) — bank wm KnmeHnTt, BMecTe Win OTIeTbHO MIMEHYEMBbIE COOTBETCTBEHHO «CTOpOHAY,
«CTOopOHBD).

1.31. Ynanennast uaeHTUPUKAIMA — MEXAHH3M, TO3BONIOMNN baHKy naeHTn(UIMpPOBaTh KINEHTOB —
¢busnueckux nui, 6e3 TUYHOTO MPUCYTCTBHSA IIyTEM YCTAaHOBJICHHS W TOATBEPKIEHHS AOCTOBEPHOCTH
CBEICHUA O HHUX, omnpeaencHHblx @DenepanbHbiM 3akoHOM oT 07.08.2001 r. Nell5-@3 «O
NPOTHBOJAEHCTBUM JIeTaqu3alMyd (OTMBIBAaHUIO) JIOXOJOB, IIOJYYECHHBIX HPECTYIHBIM IIyTeM, U
¢uHaHCHpOBaHUIO TeppopusMay (nanee — PenepanbHblid 3aKoH Nel15-D3), ¢ ucnonszoBannem ECUA u
EBC B nopske, ycranosienHoM denepaibabiM 3akoHOM OT 27.06.2006 . Ne149-D3 «O6 uHdpopmariyu,
WHQOPMAIMOHHBIX TEXHOJIOTHAX U 0 3amuTte nHpopMamm» (nanee — Oenepanbhbiii 3akoH No149-D3), aist
NPEJOCTABIICHNs] TAKMM KJIMEHTaM (PMHAHCOBBIX ycIyT 0e3 mocemenus opuca banka.

1.32. Jnextponnslii fokymeHT (1) — oHA U3 opM MpeacTaBiIeHus pacnopsbkennii Kiimenra banky B
Cucreme J1bO. D] cocTaBisieTcsl B 3JEKTPOHHOM BHJIC M COJEPKUT BCE HEOOXOIUMBIC PEKBH3HTHI,
noamuckiBaercs CpencTtBoM moaTBepxkaAcHUS KimeHTa, WMeeT paBHYIO IOPHUAMYECKYI0 CHIIy C
JIOKyMEHTaMH, COCTaBJICHHBIMU Ha OyMa)XHBIX HOCUTEIISX, IIOAMMMCAHHBIMUA COOCTBEHHOPYYHOM ITO/TNUCKHIO
KB «PBA» (OOO) u Kitnenra, u sIBJIsIETCSI OCHOBAHHUEM JIJISl COBEPIIIEHUsSI OTIEPAIi 110 CUETaM HJIH WHBIX
yKa3aHHbIX B D/] neiicTBuil.

1.33. Push-yBexomuenue - yBenomiienue, orpasisemoe baHkoM ¢ ucronbp3oBanueM cetu «HTepHeT»
Ha MOOMJIBHOE YCTPOMCTBO C YCTaHOBJICHHBIM Ha HeM MOOHIILHBIM OaHKOM.

2. OCHOBHBIE OJIOKECHUSA

2.1. Hacrosme [IpaBuiia onpeAesnstoT NOPsIOK MpeaocTaBieHuss baHkoM U ucnonb3oBaHust KimeHntom
YCIyT 10 AUCTAHIIMOHHOMY OaHKOBCKOMY OOCTY)KMBaHHMIO TpH coBepmieHnn Omeparnuii, a Takke
OTIpeNIeISAIOT TpaBa W oOsi3aHHOoCcTH Kimenta m banka. bank mpemocraBisieT yciyrd ITUCTaHIIMOHHOTO
0aHKOBCKOT'O OGCJ’I}I)KI/IBaHI/IS[ IIpy HAJIMY KN TEXHHYISCKOU BO3MOXKHOCTH.

2.2. JloroBop MOXXET OBITh 3aKIIOYEH:



e C KJ'II/ICHTOM, mnmpoue M I/IZ[CHTI/I(l)I/IKaI_II/IIO 1 HaXOoOA1IEMCA B banke Ha O6CJ'Iy)KI/IBaHI/II/I;

e ¢ KimenroMm, He HaxopsmeMcs Ha OOCITyXMBaHWM B baHke, B cioydyac eciid OHOMETPUYECKHC
nepcoHayibHbie naHHble KimenTta pasmemiensl B EBC, mpu mposenenun bankom uaeHTH(UKAIUN
ykazaHHOTO KiMeHTa TyTeM YCTaHOBJICHHUSI W TOJTBEPXKICHHS JOCTOBEPHOCTH CBEICHHH O HEM C
ucnonb3oBanneM ECHUA u EBC B mopsnake, ycraHoBieHHoM DenepanbHbiM 3akoHOM Nel49-d3 u
®DenepanbHbIM 3aK0HOM No 115-D3.

2.3. Jo 3zaxmouenus [oroBopa Knument o00s3aH mpencraButh baHKy [TOCTOBEpHBIE CBEINEHHS U
MH(OPMALIIO B COOTBETCTBHH C 3aKOHOAATENHCTBOM P® M GaHKOBCKMMH TpaBWIIaMH, a B CIIydae HX
M3MEHECHHUS - MPEIOCTABIATh OOHOBJIEHHBIE CBEICHMS M MH(POPMAIMIO B COOTBETCTBHU C JOTOBOPOM
0aHKOBCKOT'O CHeTa/IOTOBOPOM OaHKOBCKOTO Bkiaja. 3akirouas JloroBop, KnmeHT maet cBoe cormacue
banky Ha oOHOBNIeHHE HHPOpPMAaIK 0 HeM ¢ ucrionb3oBanneM ECUA. 3akmouas [lorosop, Bknaguuk gaer
cBoe cornacue banky Ha 06paboTKy MepcoHaIbHBIX TAaHHBIX B COOTBETCTBHU ¢ DeepanbHBIM 3aKOHOM OT
27.07.2006 Ne152-®3 "O nepcoHaIbHBIX JaHHBIX", TOTy4YeHHBIX bankoM ¢ ucnons3oBanuem ECHA.

2.4. bank ¢ uenbto o3HakomiieHus KimeHToB ¢ TekcToM Hactosimux [Ipasun, a Taxoke Tapudamu goBogut

unpopmanuio o Ilpasunax u Tapudax myrem pasmemieHus WHPOPMAMH Ha CTCHOAX/CTOMKaXx,
pacnosnoxeHHbIX B ['ooBHOM oduce banka/dpunuane banka, na Caiitre banka. bank BripaBe U3MeHATh U
JOIOJHATH B OHOCTOPOHHEM mopsiake Hacrosume IIpasuna w/mnu Tapudsl, 3a HCKIIOUEHHEM CIy4aes,
KOTZla OJHOCTOpOHHee m3MeHeHne bankom ycnoswii [IpaBun/TapudoB 3ampereHo 3aKOHOATEECTBOM
Poccuiickort @eneparun. Ysenomienue KinueHToB 00 m3MeHeHHH W/ AomnoinHeHnn Tapudos w/mimm
I[TpaBuI1 OCYLIECTBISETCSI HE MO3/IHEE, YeM 3a 14 (d4eThpHaaLaTh) KaJeHIapHBIX JHEH 10 AaThl BBEICHHS B
neiictBue HOBBIX TapudoB baHka w/minm HOBOH pemakuuu HacTosiux llpaBun myTeM pa3MelieHus
COOTBETCTBYIOUIMX HW3MEHEHHM W JOMOJHEHWM WM HOBBIX pENAKIMA yKa3aHHBIX JIOKyMEHTOB B
obmenocTynHex Wit KiueHTOB MecTax, yKa3aHHBIX B HacTosiieMm nyHKkTe, Ha Cailite banka m mytem
HarpaBieHus Takoro YBegomueHust Kimenrty uepe3s Cuctemy JBO. B cinyuyae Hecornacus ¢ u3MeHEHUSIMU
WJIN JOTIOJTHEHUSIMY, BHeCeHHBIMU B [IpaBuia n/unun Tapudsl, Kiinent nmeet npaBo 10 BCTyMIJICHUS B CUITY
TaKUX M3MEHEHUH WK TOTIOTHEHUH 00paTUThes B baHk ¢ 3asBieHneM o pactopskeHun [JoroBopa. Kiment
00s13yeTcsi CaMOCTOSITETIbHO O3HAKOMHTBHCS, HE PEXe OJHOrO pasa B HEAENI0, C TEKyIled pemakuueit
ITpaBun n/unu Tapudos, clieANTs 32 K3MEHEHUSIMU W/WIIN AOIOTHEHUSIMU, BHOCUMbIMH bankowm B [IpaBuna
u/vnu Tapudsl 1 YBeaomieHusMu HanpasiseMbiMu bankom Kinenty uepes Cucremy JIBO. Iposenenue
onepanun B Cucreme JIBO Knuenrom, o3nakomummmMcst ¢ [IpaBunamu u Tapudamu, na Caiite banka B
JICHb e TIPOBEJICHUS, CBHJCTENBCTBYET 0 npuHiITHU Kimmentom ycnopuii [lpaBun u Tapudor ¢ yuetom
BCEX U3MEHECHMI U JIOTIOTHEHUM, IEHCTBYIONINX Ha AaTy mpoBeneHus Oneparuu.

2.5. 3axmmouenue Jlorosopa 11 iepBoHadansHOTo noaxtroueHus k Cucteme JIbO ocymiecTBiseTcs myTeM
npucoeaunenust KnrenTa k Hacrosimum [TpaBunam mo0bIM HUKENEpEUHCIIEHHBIM CIIOCOO0M:

2.5.1. myrem nuuHoro obpamenus Kinuenra/IIpencrasurens kineHra B opuc banka;

2.5.2. muctaHiMoHHO (U1 Knmenrtos, npomenmux YaaaeHHy0 HICHTU(QUKALMIO U HE HAXOAALINXCS Ha
obciyxuBanuu B banke) ¢ ncnosnp3oBanneM ECHUA/EBC u caMOCTOSATENBHBIM MMOTyYeHHEM JO0CTYIa K
yeiyram JIBO na Caiite banka. I[Ipucoenunenne Knmnenra k yactu Ilpaswi, a Takxke BHecenne Kinenrom
W3MEHEHUH W/WIN IOTIOIHEHUH B TEKCT HacTosIuX [IpaBuil He mpeaycMaTpuBaeTcs.

2.6. Iisa 3axmouenust JloroBopa crocoOom, mepedncieHHbIM B 1. 2.5.1 Hactosmux Ilpaswn, Kiment
MPEIOCTaBIIsIET MUChMEHHOE 3asBiieHne mo (opme banka, HamiexamuM 00pa3oM 3alOJHEHHOE H
nojanucaHdoe, B opuc banka. Joropop curtaercs 3aKIOUEHHBIM C MOMEHTA IMPOCTABJICHHS Ha OyMa)KHOM
HOCHTEJIC YIIOJHOMOUYCHHBIM COTPYIHMKOM baHka COOTBETCTBYIOIIECH OTMETKH O mpHeme. Jlata npuema
bankowm 3asiBnenus siBisieTcs naToi 3akmouenus Jlorosopa.

2.7. B cayuae 3axmouyenus Jlorosopa Kiuentom crocoOom, mepeduciaeHHbIM B 1. 2.5.2 HaCTOSIIUX
IIpasun, Knment ocymecteiser momnucanue 3assienus [I19I1 ECHUA, momydeHHOW mOCpeACTBOM
oOpamienus k Enunoii cucteme naeHTugUKanuy 1 ayreHTuduKanuy. KiueHT B npouecce IpoXoxKAeHHs
VYnanenHoit wunentudukanmu, Ttakxke noxnuceiBaer [IDI1 ECHUA cormacme Ha 00pabOTKy CBOHX



OMOMeTpHYECKUX NEPCOHANBHBIX JaHHBIX. [Ipy 3TOM moj OMOMETpUYECKHMH MEPCOHATBHBIMU JAHHBIMHU
Knuenra mnoHuMaroTcsi CBeACHUS, KOTOpBIE XapakTepH3YIOT (U3HMOJOTHYECKHE M OHOJIOrMYecKHe
ocobenHoctn KimeHTa, Ha OCHOBaHMHM KOTOPHIX MOXXHO YCTAHOBUTH €r0 JIMYHOCTh U KOTOPBIE
UCTIONIB3YIOTCS baHKOM /7Sl yCTaHOBJICHUS IMYHOCTH CyOBEKTa MepCoHaIbHbIX NaHHbBIX. [lox 00paboTkoit
OMOMETpPHYECKHX MTEPCOHATBHBIX JaHHBIX, TOHUMAIOTCS cOOp M XpaHEHHUE, TapaMeTPOB OHOMETPHUCCKHUX
MMEPCOHANFHBIX MAHHBIX (MaHHBIC M300pa)K€HUSA JUIA W JaHHBIC TOJ0ca) B IMEIIX HIACHTH(DUKAITHH,
OCYIIIECTBIISIEMBIE C MMPUMEHEHUEM WH(POPMAIOHHBIX TEXHOJIOTHH U TEXHUYECKHX CPEJNICTB, UMEIOIINX
MOITBEPIKICHIE COOTBETCTBHS TPEOOBAHHSM, YCTAHOBIEHHBIM B COOTBeTCTBHU ¢ DenepaabHpIM 3aKOHOM
Ne149-03. Cornacne Knuenra Ha 00pab0TKy OMOMETPHUECKHX MTEPCOHANBHBIX TaHHBIX IEHCTBYET CO THA
ero MOANHCAaHHWA [0 JOHS ero or3biBa KinMeHTOM myTeM JMYHOrO OOpalleHus] WM HalpaBICHUS
MUCBMEHHOTO oOpaieHus (B TOM 4uciie B GopMe SIEKTPOHHOTO JOKYMEHTa, MOAMHCAHHOTO MPOCTOM
3JIEKTPOHHOH MOAMUCHIO WX YCUIIEHHON KBATM(UIIMPOBAHHOM 3J1EKTPOHHOH moanuceio). Heobxoaumere
U yOaleHHOW uaeHTH(UKauuu cBeAeHus, npepoctaBisiiorcs Knmentom banky mytem 3amonmHeHus
COOTBETCTBYIONINX (OpM, MIPEIOCTABICHHS COTJIACHH, a TaKkkKe MpoxXokaeHneMm aBTopu3anmu B ECHUA
Caiite banka. Beenenmem nornHa u mapoisis oT cBoeit yderHoi 3amucu B ECHUA (aBTopuzamueil) npu
3amomHeHnn ¢opm Ha Caiite banka npusHaetcs cormacueMm KimeHTa Ha mpricoenrHeHHE K HACTOSIIAM
[IpaBunam u 3axmroueHue JloroBopa, a Takke SBIseTCs 3aBepeHueM KiMeHTa W rapaHTupyeT, 9To BCS
uHpopmanus, pasmenieHnas B ECUA, u npenocrasnsiemass banky B cBsizu ¢ 3akimodeHueM Jlorosopa,
SBJISICTCSl BEPHOM, MONMHOM 1 TouHOW. baHk pykoBojacTByeTcs npenocrasienHold B ECUA undopmanmeit
npu 3axkmodueHuu Jlorosopa. Ilpu 3ToM baHk BopaBe 3alpOCUTh UHBIE JONOJHUTENBHBIE JOKYMEHTBI
(cBeneHUs), HEOOXOAMMBIC MJIs OCYLISCTBICHUS (YHKIUH, BO3JIOKCHHBIX HA HErO JCHCTBYHOIIUM
3aKO0HOAATENhCTBOM Poccuiickoii @enepannu u LlenTpansasiv 6ankom Poccuiickoit @enepanun (bankom
Poccun). ®akr 3axmoueHust [loroBopa, mocie mpoBeneHHs YaneHHOW wuaeHTHuKanuu Kimenra,
noareepxkaaercs noakmoueHueM Knnenta k Cucteme ABO. Joctyn k ycayram JIBO na Caiite banka
ocymiecTBisieTcss KIMEHTOM caMOCTOATENhHO IyTeM BBojaa cdopmupoBanHoro bankom JlormHa u
noJsiyueHHoro ot banka B Bujie SMS-coo0ieHus: Bpemennoro naposst Ha caiite banka.

2.8. Kiment npusHaet, 9to nH(popMmannonnas 6e3omacHocTs CucteMsr JIbO 1 anropuTMel JOCTATOYHBI
JUIS TIOATBEPXKACHHUS MOIJIMHHOCTHU, LEIIOCTHOCTH M aBTOPCTBA PACIOPSDKEHUM (B T.4. DJIEKTPOHHBIX
JIOKYMEHTOB).

2.9. JloroBop ¢ MOMeHTa NpHucoeAnHeHns K HeMy Kimenra paccmartpuBaetcs CTOpOHaMH B KadecTBE
JIOTIOJTHUTENBHOTO COTJIAIIEHHsST KO BCEM JIOTOBOpaM OaHKOBCKOTO cYeTa/moroBopa OaHKOBCKOTO
BKJIafa/ KPEIUTHOTO JOTOBOPA, 3aKII0YCHHBIM Mex Ty barnkom u KirenToM, 10 mitu mociie mprucoe TMHEHUS
Knuenra x HacTosmemy Jlorosopy.

2.10. He momyckaercs 3axitoueHue JloroBopa B mojib3y TPEThEro Jiuia. He gomyckaercs ycTymka npas,
npuHaaexamux Knuenrty mo Jlorosopy.

2.11. 3a obcnyxuBanue u ucnons3zoanue Cucremsl /b0, cosepmenne Onepauuii B Cucreme 1bO bank
B3MMaeT KOMHCCHOHHOE BO3HArPaXIeHUE B COOTBETCTBUU ¢ Tapudamu.

2.12. Knuent npenocrasiser banky npaBo crnmcheiBaTh 0€3 JONONHUTENBHBIX pacropsbkeHuit Knnenra
(3apanee naHHbIM akment) ¢ a00bix CueroB Kimenta B baHke KOMHCCHOHHOE BO3HarpaX<JIeHUE 3a
oKazaHHble ycnyru mo JloroBopy B coorBercTBuM ¢ Tapudamu banka, a Taxke Jpyrue pacxojpl,
MOHECEHHBIE baHKOM, B TOM YHCIIe KOMICCHOHHbBIE BO3HATPAXKIEHHs, BBIIIJIauMBaeMble baHKOM TpeThuM
JIMIIaM, CTOMMOCTh TeJIe)OHHBIX MEPEroBOpPOB, (PaKCUMUIBHBIX COOOINEHHMIH W TIOYTOBBIX OTIPABIICHHI,
cBs3aHHBIX ¢ oOcmyxkuBanueM Kimenra B Cucreme IBO, 3a uckmoueHneMm ciydaeB, KOTrga Takue
CIIUCaHMA IPOTUBOPEYAT YCIOBHUAM JOIOBOPA COOTBETCTBYIOLIETO CUETA.

2.13. KnueHT ToCTaBlieH B U3BECTHOCTh U B IOJIHOW Mepe OCO3HAET, UTO Iepeada KOHPHICHIINATLHON
nHpopmaruu o Kananam noctyna BiedeT puCK HECAHKIMOHUPOBAHHOTO AOCTYIA K TAKOW WH(POPMAaLIUH
TPETHUX JINLL.

2.14. B cnyuae, korja nepenada KonGuaeHIMansHoH nHdopMaluu 1o Kanajgam 1octyna ocyimecTBIsIeTCs
1o TpeOOBaHUIO WM B COOTBeTCTBUU ¢ PacnopspkeHnem Knmenrta, baHk He HeceT OTBETCTBEHHOCTH 3a



HeCﬂHKI_II/IOHI/IPOBaHHBIf/i AOCTYyIl TPETbUX JIMI K TaKOH I/IH(l)OpMaI_II/II/I npu c¢ mnepcaauc. bankoMm
NpeaANIPpUHUMAIOTCA BCC BO3MOXHBIC MCPBI I obOecrneyeHuss OC30MACHOCTH M 3allUThI I/IH(l)OpMaI_II/II/I
Knuenra ot HCCAHKIMOHUPOBAHHLIX IMOIBITOK AOCTYyIId, USMCHCHHA, PACKPBITUA WX YHUUYTOXKCHHA, a
TAaKXXC MHBIX BUJOB HCHAMJICKAIICTO NCIIOJIb30BaHM .

2.15. CropoHnsl noroBopwiuch 00 wucrosb3oBanuu Cucrembl JIBO ams oOmeHa mexay Humu D]] ¢
npumenenuemM ACII mist coBepienust Onepanuii B COOTBETCTBUU C JICHCTBYIONIUM 3aKOHOAATEIHCTBOM
PO.

3. Hopsipok noctyna B Cucremy IO u padora B Cucreme IO

3.1. Hoctyn k Cucreme [AbO mnpemocraBmsercs Knmenram, 3axmoumBmmmM JloroBop ¢ bankom u
noakaodeHHbIM K Cucteme JIBO B COOTBETCTBUU ¢ HAacTOsAMUMU [IpaBunaMu, He mo3aHee pabodero JHs,
CJIeTYFOINETO 3a JIHeM 3aKiitoueHus Jlorosopa.

3.2. Hocryn Knmenta & cucreme «MHTEpHET-0aHK» oOCcymecTBusercs mo Kanamy nocryma,
noaaepxuBaeMoMy CrcTeMoit

3.3. Hoctyn Knuenta B cucreMy «MOOWIBHBIN OaHK» OCYIIECTBISIETCS MYTEM 3arpy3Kd MOOHMIIEHOTO
TIPUIIOKEHUST Ha MOOWIBHBINA TenedoH. MoOMIEHOE MPHIOKEHHE MOXKET OBITh 3arpyxeHo KiueHTom
CaMOCTOSITENBHO C:

OQUIIATFHOTO Mara3uHa MpuiIoKeHn Apple (U1t BagensiieB ycTpoicTB Ha atdopme i0S);

O(UIMATILHOIO Mara3uHa npuiokeHuit Android ([1st BIaaeNbleB YCTPONCTB, paboTaroIIKX Ha T1aTdhopme
Android;

B nopsinke, ycraHOBIEHHOM OaHKOM JIOTIOITHUTEIHHO.

3.4. Bank npenocrasiusier Kmuenry moctyn k Cucreme JIBO mis coBepiienus OUHAHCOBBIX W/WIH
HNudopmarmonnsix w/unn CepBUCHBIX OIEpanuii, MPUHAMAET K ucmonHeHuo Pacnopstkenus Knmenra
TOJIBKO IPH yCJI0BUH BeinonHeHus aentudukaunu KinrenTta ¢ moMoisio npeaycMoTpeHHbIX JJoroBopom
Cpencts naentuduxannu, Cpencts noarsepxaeHus 1 CpencTB ayTeHTH(PHUKALUH.

3.5. Bxon Kmmenta B Cucremy JIBO ocymecTBisieTcs Mocie BBINOJHEHWS baHKOM MpoLEemypbl
Unentndukanum Knuenra.

3.6. CpencrBom unentudukanun Knmenra npu sxone B Cucremy HAbO sBnsercs JloruH, yka3aHHBIA B
YBEIOMJICHUHU O perucrpauuu (npu 3akiaroueHun JloroBopa B oduce banka), mnu co3nanubiii Kinnentom
€aMOCTOATENBHO IpH NoakItodeHnn yerayru JIbO na Caiite banka.

3.7. CpenctBom aytentudukanuu Kinuenrta npu Bxozne B Cucremy JbO siBisercsa Ilapons. B mponecce
peructpaunu Knnenra B Cucreme JIbO Knnenty npucBanBaercs BpemeHHbIN apoiis, AEHCTBYIOINN 10
MoMeHTa u3MeHeHus ero KimmentoM Ha Ilapons npu nepsom poctyme B Cucremy JBO. BpemeHHsbIH
napoiis Hanpasisiercs bankoMm B Buae sms — cooOIIeHHss Ha HOMep MOOMIIBHOTO TeledoHa, yKa3aHHBIN
Knuentom B 3asenenuu (npu 3axmouennn Jlorosopa B oprice banka) v npenocraieHHbli Kimmenrom
panee mipu oTKpbITHH CueTa (Tpu camocTosTeaTbHOM noakoueHnn yeryru 1bO Ha Caiite banka).

3.8. B cnyuae mpeBbImeHNst TUMHUTA TOMBITOK HeBepHOTro BBoAa Kimentom Jloruna w/wmm [laponst mpu
Bxojie B Cucremy JIBO nocryn B Cucremy JIBO aBTOMaTHuecku Onokupyercs. Bo3oOHOBIIEHHE HOCTYIIA
B Cucremy J1bO ocymiecTBisieTcs IIOOBIM HI)KETIEPEUUCIIEHHBIM CIIOCOO0M:

3.8.1. myTtem npenocTasneHus KiimeHToM MMCEMEHHOTO 3asiBIIEHHSI Ha BO30OHOBIIEHHE locTyma K Cucreme
b0 B oduc banka;

3.8.2. myTem camocTosTensHOro Bo30OHOBIeHUs gocTyna k Cucteme JIbO Ha Caiite banka.

3.9. bank BripaBe MPUOCTaHOBUTH Hctonb3oBanue Kimmenrom [aposst Ha ocHoBanuu TpeboBanust KineHra,
MepeaHHOro Croco0oM, MO3BOJSIONIMM baHKYy ycTaHOBHUTBH, 4TO TpeOoBaHUE MCXOoAuT OT KimeHTa, a



TaKkke B cllydae Hamuuus y baHka OCHOBaHMI cCuWTaTh, YTO BO3MOXHO HECAHKIMOHHUPOBAHHOE
ucnonb3oBanue Cucremsl 6O ot umenu Knuenra.

3.10. [ nmonrBepkaeans Kimenrom DUHAHCOBBIX OIEpaliii, a Takke OTHPaBKH WH(GOPMAIMOHHBIX
coobmenunii B bank ucnonezyercs OnHOpa30BbI Mapojb, HANpaBlsieMbId B BUAE SMS-COOOIIEHHS Ha
HOMep MoOuIbHOTO Tenedona Kinuenra, ykasannsiii Knuentom B 3asBnenun (mpu 3axmouennu JJorosopa
B o¢uce banka) i npeaocraBicHHbId Kimentom panee npu oTkpbiTi Cuera (IpU CaMOCTOSTEIHHOM
nogxmouernu ycryru /IO nHa Caiite banka).

3.11. KnueHT 00s13aH MPOBEPATH TEKCT SMS-COOOLIEHUs, coaepKamuii OTHOPa30BbId Mapoiib, a TaKKe
KpaTKylo HH(pOpMaluio O coBeplmiacMoil omepauuu. KiueHT He NOMKEeH MOATBEPKAATh OIEpPaIHio
OaHOPa30BEIM MApOJIeM, eClii HHGOPMAITUI B SMS-COOOIICHIH He coBMnaaacT ¢ GHUHAHCOBOW OTepaIuei,
KOTOPYIO €My HEOOXOIMMO MOATBEPANTb.

3.12. KnueHT BIipaBe NpuOCTaHOBUTH HcTiosb3oBanue uM Cucremsl JIbO, nonas B bank cooTBeTcTByMOIIEE
3asBieHue. s Bo3oOHOBIeHUs ucnonb3oBanus Cucrembl 1BO, IpHOCTAHOBICHHOTO MO MHUIMATUBE
Knnenra, Knnent nepenaer B bank cooTBeTcTByOIIEE 3asBICHUE O BO30OHOBICHUU AocTyma K Cucreme
JABO. Bozobnosnenue ucrons3oBanusi Kimmenrom Cucremsr [IbO ocymecTisiercss bankom He mo3aHee
pabouero qHsI, CIEAYIOIIETO 3a AHEM noAa4dy KiIreHToM 3asiBIeHHSL.

4. Ilopsinok npoBeeHus1 onepanuii

4.1. [IpenocraBnenue bankom yciyr ¢ ucnois3oBanreMm Cuctemsl JJBO MokKeT oCyIIeCTBISITHCS IO BCEM
Cueram KnuenTta, oTkpbiThiM B banke.

4.2. Ilposenenune Omeparuii ¢ ucnonb3oBanueM Cuctemsl JIbO momwkHO ocymiecTBIsAThCs Kinentom B
cTporom cooTBeTcTBUU ¢ JloroBopom. Omepamuu ¢ ucnois3oBanuem Cuctemsl JIBO cosepinatorcs B
npejenax ocrarka cpencts Ha Cuere, BeiOpanHOM KireHToM nipu coBepiieHun Onepaiuyu.

4.3. Jlna Bemonuenus @uHaHcoBod omepanuu ¢ moMmomnbio Cucrembl JIbO Kiwnent 3amomssieT
craHaapTHyo ¢opmy pacnopsbkenus B Cucreme JIBO, mommuceiBaet Pacmopsbkenue CpenactBom
MOATBEPKIACHUS U POU3BOIUT OTIIpaBKy Pacmopspkenus B bank.

4.4. He noanucanHoe CpencTBOM MOATBEPKIeHUs PacTiopspkeHue He perucTpupyeTcsl, U CYMTAeTCs, YTO
KnuenTt orkaszaics oT mepenaun PacnopspkeHHs, Jake €clid UM ObUTH TPOM3BEIEHBI BCE OCTAJIbHBIC
JIeHCTBHS, HEOOXOAMMBIE JUISl €T0 MepeIayu.

4.5. MomMenToM mocTyruieHus B bank PacniopspkeHust cuutaeTcsi MOMEHT perucTpanui PacnopspkeHus ¢
BHECEHHEM BpEMEHM U JaThl 3amucu PacrnopspkeHust B peectp pacnopsbkeHuid Cuctems! JJBO. Bpems
ONpEAEIAETCS TI0 BpEMEHH CUCTEMHBIX YacOB alIapaTHBIX CPeICTB baHka, HACTPOEHHBIX HA MOCKOBCKOE
BpeMsl.

4.6. B ciryuae, ecnu 1o kakuM-ni0o He 3aBucsmM oT banka w/unm Kienrta npudauHam (pa3pbiB CBSI3U U
TOMY 10J100HO0€), KITMeHT He MoTydnIt MoATBEpkKICHNE O perrucTpanuy PacropsokeHus 1100 yBeIoMIICHHE
00 OTKa3e B perucTpain PacnopsokeHus, OTBETCTBEHHOCTh 32 YCTaHOBJIEHHE OKOHYATEIFHOTO pe3yibTaTa
nepenaun Pacriopspkenus Bosnaraercst Ha Kimnenra.

4.7. KnueHT m baHK MpHU3HAIOT, YTO OIEKTPOHHBIE JOKYMEHTBI, YAOCTOBEpeHHblE CpencTBOM
MOTBEPKACHUS:

4.7.1. paBHO3HAYHBI, B TOM YHCJIC UMEIOT PABHYIO IOPUIUYECKYIO U TOKA3ATEIbHYIO CHILY C aHAJIOTMUHBIMU
M0 COJICPIKAHUIO U CMBICITY PaCYeTHBIMH JOKYMEHTaMH, TIOITUCAHHBIME COOCTBEHHOPYYHOU TOJIITUCHIO
Kiunenra;

4.7.2. He MoryT ObITh ocrnopeHbl bankom, KiHeHTOM W TpeThbHUMH JIMIIAMU, WIH OBITh NPU3HAHBI
HEJICHCTBUTEILHBIMU IO OCHOBAHUIO, UTO OHU Nepenansl B bank ¢ ucnons3oannem Cucremsl JIBO uepes
ceTh «IHTEpHET», WM COCTABIIEHBI B JJIGKTPOHHOU (popme;



4.7.3. MOTYT HCIOJBb30BAaTHCA B KAaUCCTBC NOKA3aTCIbBCTBA B CYAC U B JPYIMX TOCYHAAPCTBCHHBLIX, U
HCroCyAapCTBCHHLIX OpraHax, U OpraHu3aluax;

4.7.4. nocTtaTOYHBIM W HaAJEXKaIINM O00pa3oM yIOCTOBEPAIOT mpaBo KimeHTa pacmopskaTrbes
CpelcTBaMU, pa3MellleHHbIMU Ha cueTax KnueHra, moakimoueHHbIX kK Cucteme JIBO.

4.8. CropoHBI TpPH3HAIOT, YTO IepeAaHHble bankoM HMHpopMannoHHBIE ONEpandd, B TOM YHCIE
COJiepKalie B YCTAHOBIICHHBIX HACTOSIMUME [IpaBuiiamMu ciydasx JJIEKTPOHHBIE M WHBIC CPEJCTBa,
UCIONb3yeMble BaHKOM Jisi TOATBEPKICHUS TOMJIUHHOCTH W/WIH HEU3MEHHOCTH W IIEJIOCTHOCTH
HanpaisieMblx KineHTy MH(QOPMAIMOHHBIX COOOIIEHHI, TIPU3HAIOTCS PABHBIMU IO IOPUANYCCKON CHIIC
COOTBETCTBYIOIIUM JIOKyMEHTAM B IHMCbMCHHOM BHJE, IOJANUCAHHBIM YIIOJIHOMOYCHHBIMH JIUIIAMH,
0o(OpMIISIEMBIM TIPH COBEPIICHUU aHAJIOTWYHBIX omnepanuii B banke muuHo KiMEeHTOM, W MOpPOXKIAIOT
aHAJIOTHYHBIE UM TIpaBa U 00SI3aHHOCTH CTOPOH M MOTYT CIIYXKHTh JIOKa3aTeJIbCTBOM B CY/IC.

4.9. Pactiopspkenust KnuenTtos Ha BeinonHeHne Onepanuii mo Cuety(aM) UCTIONHSIOTCS. B COOTBETCTBHH CO
cpokaMu BeInosHEHUs Pacniopshxenuit KinneHToB, ycTaHOBIEHHBIMU IEUCTBYIOIUM 3aKOHOAATEIHCTBOM
Poccuiickoit ®epeparuu Jyisi pacropsiKEHUA Takoro poja. baHK BmpaBe HCHOJHSITH OTAEIbHBIE
pacnopsbkeHus KimeHToB B pexxuMe peasibHOro Bpemenu. Cpoku UCnojHeHus: PacopsikeHuil npruBeIeHbI
B [Ipunoxenuun Ne2 x Hactosiiuum [IpaBunam.

4.10. baHk BOpaBe O0TKa3aThCs OT UCIIOJIHEHHUS 3apETUCTPUPOBAHHOrO PaciopsbkeHus B Ciiydasix, €Ciu:
4.10.1. Knuent Hapymmn TpeGoBaHus HacTosmux [paBu;

4.10.2. mpoBoaumasi Onepanusi HE COOTBETCTBYET PEXUMY CUETa W/WIM WCHONHEHHe PacnopsokeHus
MOBJICKJIO OBl HAPYIIICHUE YCIIOBUI/COTIIANICHUH, 3aKIFOUCHHBIX MeKIy bankom u Kinentom;

4.10.3. PacrmopsbkeHHe TPOTHUBOPEUYUT JACHCTBYIOIIEMY 3aKOHOAATEILCTBY, HacTosmmM IIpaBumnawm,
HOpPMAaTUBHBIM akTaM banka Poccuu w/mnu BHyTpeHHUM JoKkyMeHTaMm baHka;

4.10.4. a Taxke MO OCHOBAHUIM, TperycMoTpeHHBIM DenepanbapiM 3akoHOM Nol15-D3 u denepanbHbIM
3akoHOM 0T 10.12.2003 Ne 173-®3 «O BagtOTHOM PETYIUPOBAHUM U BATIOTHOM KOHTPOJIE».

4.11. KnueHnt uMeeT mpaBo HanpaBuTh B baHk 3ampoc Ha 0T36IB D/ B 1eHb €ro OTHpaBKy. baHk npuHUMaeT
o13bIB D/] TonmbKo B ToM ciydae, eciu D/ odopmileH Kak mepeBojI 10 MPOU3BOJIBHBIM PEKBH3HUTAM (T/e
KnueHT BBOAUT PEKBU3UTHI MOTyYaTENs CAMOCTOSTENHHO), €Ille He HCIIONIHEH U baHk uMeeT BO3MOKHOCTh
OTMEHHUTH €T0 UCIIOJTHEHHE.

4.12. KnueHT HeceT MOJHYI0 OTBETCTBEHHOCTD 3a MPaBMIHLHOCTh PEKBU3UTOB Omnepanuy, yKka3aHHbIX UM
npu ee nposeaeHud. B ciyuae ecin Omnepanns Obuta mpousBeneHa baHKOM Mo pekBU3HTaM, OIIMOOYHO
yka3anHbIM Kinenrom, KimeHT camocTosiTesbHO oOparaeTces K HoJIy4yaTeltio IIaTeka ¢ LHelbio BO3BpaTa
JICHEKHBIX CPEJICTB WIIM B KPEIUTHYIO OPraHN3aIMIo, 00CTYKUBAIOIIYIO TTOTydaTels epeBoaa.

4.13. Bee onepanuu B Cucteme [IbO oTpakaroTcsi 10 MOCKOBCKOMY BPEMEHHU.

4.14. Tlpu BeimonHeHnn Omepanuii, CBA3aHHBIX C MEPEBOAAMH JCHEKHBIX CPEICTB MEXKIY CUETaMHU,
OTKPBITEIMU B Pa3HBIX BaItOTax, BaHKOM IPOU3BOIUTCS KOHBEPTAIHS JCHEXKHBIX CPE/ICTB MO Kypcy banka,
0 3HadyeHuu kotoporo bank wHpopmupyer Kimenra mo mposenenus Onepaiuu ¢ moMoinbio CHcTeMbI
JBO.

4.15. B pamxkax Hacrosiero Jloropopa KinueHT nMeer nmpaBo pa3Meniarh JeHEKHBIC CPEICTBA BO BKIIA B
nocpenctBoM Cucremsl JIbO Ha ocHoBanuu Pacnopspkenus, moanucannoro ACII:

4.15.1. baHk BIpaBe cCaMOCTOSITEBHO ONPENEIATh BUIBI BKJIAJIOB, 0(OPMIIEHHE KOTOPBIX BO3MOXHO B
Cucreme J1BO.

4.15.2. Bxnag npuanMaercss baHKOM Ha yCIOBHSX, YCTAaHOBJIEHHBIX baHKOM WM IEHCTBYIOIIMX HA ATy
BHecennsa KnuentoM Bkitaga B bank.



4.15.3. Knuent BoiOupaet Bug Bxinana u ykaseiBaer B Pacnopsokenun: Cuer, Ha koTopelid bank Oyzxer
NEPEYHCIIATh HAYHUCICHHBIE MPOLEHTHI, CUYeT, Ha KOTOpblii baHkoM OyaeT mepeuucieHa cymMMma BKJIaja
MoCJIe OKOHYAaHMS €r0 CpPOKa, a TaKKe HMHbIE HEOOXOIUMBIE YCIOBHUS, €CIM OHM HE MPELyCMOTpPEHBI
YCIIOBUSIMH BKJIaJ1a, YTBEPKACHHBIMU baHKOM.

4.15.4. Ilocne ycnemHoii AyreHTrdukanuu baHk ocyIecTBIsSeT OTKPBITHE CUETa BKJIAAA U OCYIIECTBIISIET
TIEPEYUCIIEHUE IEHEKHBIX CPEZCTB Ha CUET BKJIa/la Ha ocHOBaHUU Pacnopspkenus Kinenra.

4.16. bank ucnomuser Mudopmanmonneie onepamnuu 1o cuetry KineHTa Ha OCHOBaHWM TONYYCHHBIX U
MPUHATHIX K UCIOJNHEHUIO pacnopsokeHuid KiuenTa. YkazaHHble pacnopsbkeHus nepeaaroTcs: Kimmentom
banky ¢ ucnonszopanuem Kanana nocrymna. Hanuuune B banke 31 Knuenra, cogepkaiiero pacnopspkeHue
Kimenra na wucnonnenue MHGOpMalMOHHON omepanuy W HaAJICKaNMM 00pa3oM B COOTBETCTBHH C
HacTosumu  [lpaBumamu moarBepikmeHHOro CpeacTBOM TOATBEPXKIEHUS, sBigeTcs s baxka
JIOCTaTOYHBIM OCHOBaHMEM (€CITH MHOE He MpelyCcMOTpeHo HacTosmuMu [[paBramun) 1S oCyIIecTBICHHS
HMuadopManoHHON OnIeparym.

4.17. Pacniopspxenunst KimnenToB Ha npoBeacHNe MHPOPMAIMOHHBIX OIepaIiuii UCIIOMHSIIOTCS B PEKUME
pEeaNbHOTO BpEMEHH MPH HATMYUH TEXHHYECKOW BO3ZMOKHOCTH.

4.18. bank noaTBepxnaeT ucrnonHeHne Pacnopspkenuit Kimenra He mo3aHee pabodero qHS, CIeIyIOMIero
3a IHEeM HCINOoNHEeHHs PacnopsukeHuil NocpeaCcTBOM:

4.18.1. mpencrapnenus mo TpedboBanuto KimeHTa HCIOTHEHHOTO MIaTEeKHOT0 OpyYeHHs Ha OyMaKHOM
HOCHTEJIE ¢ YKa3aHHEeM JaThl HCIIOJIHEHNUS, IPOCTABICHUEM IITaMIa baHka 1 moanmmcy yrnoJIHOMOYSHHOTO
muna banka. IIpm sToM mrammoMm baHka OJHOBpPEMEHHO ITOATBEP)KAACTCS IMPHUEM K HCIOJIHEHHIO
Pacnopstxenust KnuenTa u ero HCOIHEHUE;

4.18.2. npencrapnenus KiMeHTy BBIIUCKY O CYETY.

4.19. bank BrpaBe B 10001 MOMEHT MOTpeOoBaTh 0T KilneHTta moanucanue JOKyMEHTOB HA OyMakHOM
HOCHTEJIe, SKBUBAJICHTHBIX IO CMBICITY ¥ COACPKAaHUIO MepeqanHbpM KIIMeHTOM U 3aperucTprupoBaHHBIM
Bankom PacnopstxeHusM.

5. Hopsinok yBenomienns Knuenra 060 Onepanusx, copepumeHHbix mo Cuery ¢
ucnoab3oBanuem Cucremst IO

5.1. B cootBercTBUM ¢ 3akoHOnatenbcTBOM Poccuiickoit ®@enepaunn bank yBegomiser Knuenra o
pacxoHbIX oneparusx mo ero Cueram. Yenomienue Kivenra o cricanuu cpeacts co Cuera inbo oTkase
B cosepiiennn Omeparuu o Cuety ocymecTBisercs myteM ycraHosieHus B Cucreme JIBO cratyca
pacuetHoro nokymenrta «[lpuasar Bankomy»/«Mcnonaneny/«Bo3spamen». KnueHT cormaceH ¢ Tem, 4To
npucBoenune craryca «Mcnomnen» B Cucteme IBO sBnsercs HaiexamuM yBeaomieHHeM baHkom
Knuenra o coBepmennn bankom coorBercTByromen Onepanun no Cuery.

5.2. KimeHt BrnpaBe BbIOpaTh B KadecTBE JOIMOIHHUTENBLHOTO CIocoba yBemomiieHus o0 Oneparusx,
coBepuieHHbIX o Cuety(am) ¢ ucnonszoBanueM Cucremsl JIbO, mr000i HIKENEPEeUUCICHHBIH CIOCO0:
5.2.1. mocpeacTBOM HampaBieHHs SMS-COOOIIeHMI Ha HoMmep MoOmiapHOro tenedona Kimenra (mpu
ycnoBun Hanmuus y Knuenra nogxmoyenHoro MoOuisHOro 6aHka, Sms-yBeIOMIICHHS MOIKIIOYAIOTCS
KnurentoM camoctosTeasHOo B MOOMIBHOM OaHKe);

5.2.2. mocpenctBoM HampaBieHuss Push-yBenmomnenuit (npu ycnoBum Hamuuus |y Kimenra
NOJKII0OYeHHOro MobuibHoro 6anka, Push-yBegomiienns noakmovatorcss KmueHTOM caMoCTOSTENBHO B
MoOunsHOM OaHKe).

5.3. YBenomienue o coBepiueHHoi Onepanuu ¢ ucnoiaszopanuem Cuctemsl JIbO cuntaercs nmony4eHHbIM
Knuentom:

e B MoMeHT goctyna Kimenra k Cucreme JIBO, 3adukcupoBanHoro nporpaMMHbIM obecnieueHneM banka;



¢ C MOMCHTa OTHpPAaBJICHUA SIl’lS-COO6H.[CHI/I$I, YKa3aHHOro B II. 5.2.1 HaCTOAIINX HpaBI/IJ'I,
33(1)I/IKCI/IpOBaHHOI‘O nporpaMMHbBIM obecreucHUEM BaHKa;

® c MOMEHTa oTIpaBienus Push-yBegomienus, ykazanHoro B 1. 5.2.2 Hactosmmx [IpaBui, Ha MoOMiIbHOE
ycrporictBo Knuenra.

5.4. Kimuent 00s13aH npenoctaBuTh baHKy TOCTOBEPHYIO MH(POPMAIIMIO JUIS TOJIYUYCHHS YBEIOMIICHUH O
copepiierHoi Onepannu ¢ ucronb3oBanneM Cuctemsl IbO, npn n3meHernn nHGOpMAIH, yKa3aHHOH B
HACTOSIIIEM ITyHKTE, CBOCBPEMEHHO TIPEIOCTaBUTh B baHK 0OHOBIECHHYIO HH)OPMAIIHIO.

5.5. Kiument BmpaBe BbIOpaTh HECKOJBKO CIIOCOOOB TIOMy4YCHHs yBemomiieHuil 00 Omnepanusx,
copepiieHHbIX 10 Cuery(am) ¢ ucronb3oBanneM Cucremsr JIbO, 3 npemnoxkeHHsIx bankoM, a Taxke B
M000¥ MOMEHT U3MEHUTH CIIOCO0 MONYUYCHHUS YBEIOMIICHUH, TT0JIaB COOTBETCTBYIOIIEE 3asiBlicHHE B baHK.

5.6. YBenomnenne o6 Omepanusix, coBepiieHHbIX Mo Cuery(am) ¢ ucnonb3oBanneM Cucremst J[BO,
crocoboM, ykazaHHBIM B T.I. 5.1 Hactosmmx IlpaBmm, ocymectBisercs ©0e3 B3uMaHus baHkKOM
KOMHCCHOHHOTO BO3HATrpaXJICHUs. 3a MpeloCTaBlICHHE YBEAOMIICHHMH, YKa3aHHBIX B m.o. 5.2.1 — 5.2.2
Hacrosmux [Ipasmn, badk BrpaBe B3MMATh BOZHATPAKICHUE B COOTBETCTBHH ¢ TapubaMu.

5.7. B memsx cHmxkeHuss puckoB HecanknmonumpoBaHHBIX Omepanuii, coBepineHHbIX 1mo Cuery(am) c
ucnonbs3zoBanreM Cructemsl /b0, KimreHTy HE00X0IMMO CBOEBPEMEHHO 3HAKOMUTHCS C YBEIAOMIICHHUSMM,
MIPHUIIEAITNMI Ha HOMep MOOUIBHOTO TenedoHa W/Win ocyIecTBIATh qoctyn K Cucreme J[BO.

5.8. Knment o6s3yetcst obecnieunTs Hannuue B baHke KOHTakTHON mHMDOpMAIMK 0 HOMEpe MOOHMIEHOTO
TenedoHa, HEOOXOMUMOW I HANpaBleHHs] yBeAOMIIeHHH o coBepmieHHH Omepanuid mo Cuery(am) ¢
ucnons3zoBanreMm Cuctemsl JIbO crocobamu, ykazaHHBIMA B TLIL 5.2.1 — 5.2.2 nactosmux [lpaBuin, u
MOJ/ICP’KUBATh UX B aKTyaJIbHOM COCTOSIHWH, €CIT YKa3aHHBIM crloco0 yBegoMIIeH s BbIOpaH KineHToM.

5.9. B crmydae W3MeHeHUs1 HOMepa MOOHMIBHOTO TeleoHa, MPeaoCcTaBlIeHHOro B baHK i momydeHws
Kimmentom yBegomiienuit 06 Oneparusx, coBepieHHbIX 1o Cuery(am) ¢ ucronszoBanuem Cucremsl J1BO,
Knuent o00s3aH  cBOeBpeMEHHO TipeAcTaBUTh B baHk u3MeHeHHyl0 wuHpopMmanuio. l3MeHeHue
UHPOpPMaIMK 0 HOMepe MOOHMIBHOTO TeneOoHa MPOU3BOIUTCA MyTeM Noaadn B BaHK MHUCEMEHHOTO
3asBJICHUS] HA OyMakHOM HocuTene B oduc banka w/unu B anektponHom Buze no Cucreme JBO. Jlo
MOMEHTa mnpeaocTaBiieHuss KimentoM B baHkK M3MeHEHWH KOHTaKTHOW HMH(OPMAIMU CIIOCOOOM,
YKa3aHHBIM B HACTOSIIEM ITyHKTE, KIMeHT nmpuHuMaeT Ha cedsl PUCKH, CBSI3aHHbBIE C HENPEICTaBICHUEM
banky nHpopmanun 00 M3MEHEHHH HOMEpa MOOMIIBHOTO Tesie)OHa U/MIIK azipeca 3JIEKTPOHHOM IMOYTHI.

5.10. KnueHT 00s13yeTcs cofiepKaTh TEXHUIECKHE CpecTBa (MOOMIIBHBIHN Tene(oH, HOyTOYK, KOMITBIOTED,
TUTAHIIET W T.J.), 00ECTIEYNBAIOIINE BO3MOXHOCTh TOJYYCHUsI OT baHKka yBeJOMJICHHI O COBEpIICHUH
kaxzoi Onepanuu o Cuery(am) ¢ ucnonb3oBanueM Cucremsl 1BO criocobamu, yka3zaHHBIMH B 11. 5.1 —
5.2 macrosmux llpaBun, B ucmpaBHOM pabodeM COCTOSIHMU. B ciiydae HEMCIPaBHOCTH YKa3aHHBIX
TEXHUYECKUX cpencTB, KiMeHT mpuHUMaeT Ha ce0s pPUCKH, CBA3aHHBIE C HENoiydeHHeM oT baHka
yBeAoMiIeHuH 0 coBepiieHun Omneparuii mo Cuety(am) ¢ ucnonb3zoBanuem Cucremsl JIBO crocobamu,
yKa3aHHBIMH B 11. 5.1 — 5.2 Hacrosmux [IpaBui.

5.11. KitueHT caMOCTOSITENHHO M 32 CBOM CUET 00ECIeUrBAET U OIIaYMBAET TEXHHYECKHE, IPOTPAMMHEIC
U KOMMYHHUKAIIMOHHBIE PECYpPChl, HEOOXOIMUMBIE JJIsi OpTaHW3aIlH TOJyueHHs HarpaBisieMblx baHkom
yBeIIOMJICHHH 0 coBepineHnu Onepanuii ¢ ucnois3oBannem Cuctemsr J1bO.

6. Komnpomeranusa Cpencrsa ayrenTupuxkanun, Cpencrsa uagenruguxkanuu, Cpeacrsa
NOATBeP K/AeHUs (B TOM YHCie YTPaTa, He3aKOHHOe UCI0/1b30BaHue U T.J.)

6.1. B ciiyuae Kommnpomeraunu Cpencrsa ayreHtudukanun, Cpeacrsa uaeHTudukanuu u/mnn Cpeacraa
MOATBEPXKIACHHUS (B TOM YHCIIE yTPAThl, HE3aKOHHOTO HCIIOJIB30BAHMUS TPETHUMHU JIMLAMH U T. 1) W/HIU UX
ucnosnb3oBanus 0e3 cornacust Kiuenta, copepiienust HecankimonnpoBanHoi onepaunu KinueHTt o0s3aH
HanpaBUTh yBeloMJieHHE B baHk HesameanutenbHO mocie oOHapyxkeHus ¢axkra Kommpomerannu
CpenctBa ayTeHTU(DHUKALIUH/UISHTUDUKAIMH/ TIOATBEPKACHNSA, W/WIM MX UCIONb30BaHUS 03 coryiacus



Krnuenra, w/nnm coBepiuenns HecaHKIIMOHMPOBaHHOM onepaluy, He MO3AHEE JHS, CIEAYIOIIET0 3a JHEM
noiy4eHus ot banka yBegomnenus o @MHaHCOBOM onepainy, COBEPIICHHOM 10 CYETy C UCTIONIb30BaAHUEM
Cuctembr IBO. [lo momenta mnoctyruieHuss B bank ysemommenuss o Kommpomeramuu Cpenctsa
ayreHtudukanuu, CpenctBa uaeHTHGUKanuy 1/unn CpeacTBa MOATBEPXKACHUS (B TOM YHCIE YTPaTHl,
HE3aKOHHOTO MCIIOIb30BaHUS TPETHUMH JIMIAMH | T. /I.) W/WIIKM UX UCTIONb30BaHus Oe3 cornacus Knunenra,
coBepiIeHnH HecaHKIMOHMPOBAHHOW ONEpaIlii OTBETCTBEHHOCTH MO OrepaimsM, COBEPIICHHBIM II0
Cuety c ucnionp3oBanneM Cucremsl /IO, Hecet KnmeHT.

6.2. Kmmentr yBemommsier bank o Kowmnpomeramuun CpenctBa ayrtentudukanuu, Cpencrsa
uaeaTndukanny u/nnn CpeAcTBa MOATBEPXKIEHUS (B TOM YHCIE YTPaThl, HE3aKOHHOTO HCIIOJIb30BaHUS
TPETPUMH JIMIIAMH ¥ T. J.) W/HIM WX WCIONb30BaHUM 0Oe3 coracus Kimenra, coBepiieHus
HecaHKkMOHUPOBaHHOI Omepauy Tr00bIM HIDKETIEPSUHCICHHBIM CIIOCO00M:

6.2.1. muceMeHHOe 3asBiieHNe Ha OyMakHOM HOcHTene, nepenanHoe Kinmenrom B opuc banka;

6.2.2. IMCHMEHHOE 3asBJIEHHE, MEpeAaHHoe B baHk, mocpeacTBoM (haKCHMIIBHOW CBSI3H MO TeJe(OHY
banka: (495) 276-03-66, nim Ha s1mekTpoHHBIH ampec banka: info@rbabank.ru.

6.2.3. yctHOe 3asBienue mo tenmedonam banka: (495) 276-03-66. IIpu yctHOM obparienun B bamk
ocymecteisiercss uaeHTHukanus Kinuenrta xondupennmansHoil unpopmauumu. [Ipu mnocrymnenun
yBenomiennii o Kommpomeranmu CpenctBa ayreHtudukammm, CpeiactBa HASHTHGUKAIUN W/ WA
CpencTBa NOATBEP)KACHNUS (B TOM YHCJIE€ YTPAThl, HE3aKOHHOTO UCIOIb30BaHUS TPETHUMU JIULIAMH U T. 1.)
W/WIH X UCTIONb30BaHus 0e3 cornacus Kimenra crocobamu, yKa3aHHBIMHA B 1. 6.2.2 - 6.2.3 HaCTOSIIHMX
[MpaBuin, B Teuenue 3 (Tpex) padbounx nHer KnueHnT o0si3an mpeacTaBuTh B baHK opuruHan 3asBlIeHHS Ha
OyMa)KHOM HOCHTEJIE.

6.3. Tlocne momyuyeHws JFOOBIM W3 MEPEYNCICHHBIX B M. 6.2 cmocoboB or KimeHra yBemommeHus o
Kommpomeraniun ~ CpenctBa  aytentudukaunu, CpenctBa wuaeHtupukanmmum w/mnmn  Cpexacrsa
IMOATBCPIKACHUA (B TOM YHMCJIC YTPAaTbl, HC3aKOHHOT'O UCIIOJIB30BaHUA TPETHbUMMU JIMIIAMU U T. [I.) /WU UX
UCHOJB30BaHusl Oe3 cornacus KimeHra baHk mpuocTaHaBivBaeT ucnojb3oBaHue Kimentom Cuctembl
JAbO, mocne dero mnpekpamaercss BO3MOXHOCTH coBepuieHus Kmmentom Onepauuit nmo Cuery c
ucnons3zoBanreMm Cucremsl J[bO. [IpuocranoBnenne padotsr Knnenra B Cucteme JIbO He mpekparaer
o0si3aTenscTB Knnenra n banka, BOSHUKIIHNX 10 MOMEHTA €€ IPUOCTAaHOBJICHUSI.

6.4. ®opmuporanue HoBoro CpencrtBa ayreHTugukaiuu, Cpencrsa uaeHTUGHUKauy u/umu Cpencrea
MOITBEPKICHHS OCYIECTBIsIeTCs THO0 B ohrice baHka Ha OCHOBaHWY TUCHMEHHOTO 3asBieHus Kienra,
6o Kimmentom camocrtosTenbHO Ha Caiite banka.

6.5. bank Bo30OHOBIsieT padoTy Kinmenta B Cucreme JIBO Ha OCHOBaHHMM THCHMEHHOTO 3asBJICHUSI
Kimenra, cocraBieHHOTO Ha OyMa)KHOM HOCHTENE, HE TO3[Hee pabodero IHs, CISAYIOIIEro 3a ITHEM
MOJTyYeHUS] TaKOTO 3asBJICHHUS, JTMOO Ha OCHOBAHWM CAMOCTOSTENBHBIX JEHCTBHUM, OCYIIECTBICHHBIX
Knuentom na Caiite banka.

6.6. IIpu nonyuyenuu ot KinneHnra yBemomienus, ykazaHHOro B nyHkre 6.1 Hactosimux I[IpaBui, mocne
OCYIIECTBIICHHS CIIMCAaHUS JEHEXKHBIX cpelcTB co Cuera baHk He3aMENIUTENBHO HANpPABIsAET B
KPEIUTHYIO OPraHU3alKIo, 00CITy>KUBAIOIIET0 MOIydaTelsi CPEACTB, YBEJOMIIEHHE O MIPUOCTAHOBICHUN
3a4YHCIICHUS] JICHEXKHBIX CPEJICTB HAa CYET IMOoJydarens Mo GopMe W B TMOPSAKE, KOTOPbIE YCTaHOBJICHBI
HOpMAaTHBHBIM akTOM banka Poccuu.

6.7. B cayuac BwiABneHUs bankom @OuHaHCOBOHW omepanuy, COOTBETCTBYIOUIEH IpHU3HAKaM
OCYIIIECTBIICHHS TIEPEBOIA ACHEXKHBIX cpelncTB Oe3 cornmacusi Knmnenrta, bank Ha cpok He Ooinee 2 (OByX)
pabounx JHEH NPUOCTAHABIMBACT HWCIOJHEHHUE COOTBETCTBYIONIETO PACIOPSDKEHHUS O CIIMCAHWH
JleHeXHBIX cpencTB co Cuera Kimenra, a Takxke IproCTaHaBIMBAET ucnoiab3oBanne Cucrems J1bO.

6.7.1. O nanHom ¢akre bank HezamemmurTensHO WHPOpMupyer Kiuenra w 3ampammBaer y Kimenta
MONTBEP)KICHNE BO30OHOBICHHS WCIONHEHHWs pacrnopsbkeHus (manee — IloaTBepikaeHue) myTeM
HanpasieHus usBenieHus no Cucreme JBO (pexkxum MHoOpManMoOHHBIX oOnepanuil) W/WiM Ha aapec
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SJICKTPOHHOW TMOYTHI, YKa3aHHbIM mnpu oOTkpeiTuu Cuera. OTHOBPEMEHHO C U3BelIeHHMEM baHk
npenoctapisieT KineHTy pekoMeHaanuyu 1m0 CHUXKEHUI0 PUCKOB MOBTOPHOTO OCYIIECTBJICHHS MEPEBOJIA
JICHEXKHBIX cpelcTB O0e3 cornacus KimeHra, kotopeie pasmemarorcs Ha Caiite banka. [lonTeepxkacHue
JIOJKHO OBITH MpeiocTaBiaeHo KimeHToM B MMCBMEHHOM BUJIE, He mo3aHee 2 (IByX) pabouyux JHEH CO JTHS
npuoctanoBiicHuss GuHaHcoBoM onepauuu bankoM.

6.7.2. Ilpu nmonyuenuu ot Kimenra [lonrBepxaenns bank He3aMeITUTEILHO BO3OOHOBIISICT HCIIOTHEHUES
pacropsbKeHus: ¥ BO30OHOBIISET AeiicTBue nocryna B Cucremy JIBO.

6.7.3. Ilpu nenonyuenuu ot Knuenra [lonTBepkaenns bank BO300OHOBIISIET HCIIOTHEHUE PACTIOPSKEHUS U
B0300HOBIAET AelictBue nocryna B Cucremy HABO mo ucredenumu 2 (aByx) paboumx [HEW mocie
coBepuieHHs baHkoM nelcTBul, pelyCMOTPEHHBIX 1. 6.7 HacTosmux [Ipasu.

7. IlpaBa n o06s3anHocTH banka
7.1. bank obs3yercs:

7.1.1. He mo3gnee pabodero AHs, CIEAYIOIIEr0 3a IHEM IMpHcoeanHeHus KimeHTa K HACTOSIINUM
[Ipasunam, mpenocraButh Kmmenty noctynm k Cucreme ABO m coobmuts emy Jlormn u Ilapoms B
omnpeneneHHOM HacTosmuM [IpaBunamu nopsake.

7.1.2. IlpuHATE Bce HEOOXOAMMEBIE MEPHI OPTaHU3AIMOHHOTO F TEXHIUECKOT0 XapaKkTepa A 00ecreYeHns

pekuma KoH¢uaeHIManbHOCTH B oTHouieHud Jlormna w/wnm Ilapons Knmenrta mo coolmienust ero
Knuenty, a Takxe o0ecrednTs HEBO3MOXHOCTh JOCTYIA MOCTOPOHHUX JIML K nHGopMauun o JlornHax u
ITapossix, HaxopsIIekcs B pacnopsbkeHuu baHka.

7.1.3. IlpunsaTe Mepbl Uisl NOPEOOTBPALICHUS HECAHKLIMOHUPOBAHHOTO JIOCTyNa TPETbUX JUL K
KOH(UACHINATBHON HH()OPMAIINK, CBI3aHHON ¢ ncnois3oBanueM Cucremsl [1BO. Jltobas nabopmarus
TaKOro poJaa MOXKET OBITh nmpeaoCTaBjiCHa TPETbUM JIMIIAM B IMOPAAKE, YCTAHOBJICHHOM ILGI>'ICTBYIOH1HM
3aK0HOJAaTeNbCTBOM Poccuiickoit @enepanuu.

7.1.4. B cnyuae, korma ucnonb3oBanue CpeacTB ayTeHTHQHUKauud w/uian CpencTB MOATBEPKACHUS
npennojaraet mnepenady Kiwenty smbo xpaHeHue baHkoM —KakoW-nmu0Oo  KOH(HIEHIMATbHON
WHQOPMAIUK, MPUHATH BCe HEOOXOIUMBIE MEphl OPraHU3AIMOHHOTO M TEXHUYECKOT'O XapakTepa JUls
NpEZ0TBPAIEHHS TOCTYIIA TPEThUX JIUII K KOHQHIeHIMaIsHOH nH(opMalmu a0 nepenaun ee Kimuenry, a
TaKXe BO BpeMsl XpaHEHHUSI.

7.1.5. TlpenocraBiysate KiaueHTy JOKYMEHTBI, aKTYalbHYIO U JIOCTOBEPHYIO HH(POPMAIIUIO O TIepelaHHbBIX
Knuentom 31, npoBeaennsix Onepanusix mo ero Cuery(am) ¢ ucronszoBanuem Cucremsr [150.

7.1.6. B cnyuae npunsatus bankom pemienust 00 oTkaze ot nposeeHus Onepalun, TpeayCcMOTPEHHOTO
.11 cr. 7 ®enepanbHoro 3akona Nel15-D3, mpencrasuts KnueHty, KOTOpoMy OTKa3aHO B IIPOBEAECHUU
Onepanun, HHYOPMAIIUIO O JaTe U MPUINHAX TPUHATHSI COOTBETCTBYIOIIETO PELICHUS B CPOK HE MO3/IHEE
5 (msTn) pabouMx AHEH co AHSA NPUHATHA pewieHus o0 oTkase OT mposeneHus Onepauuu. YBEJOMUTD
KnuenTa o nate u npuunHax IPUHITHS penieHns 00 oTKasze oT mpoBeaeHus Onepanuy 0JHUM U3 CII0COO0B
(B cooTBeTCcTBHU ¢ MMemoLIeics y banka nadopmarnueii o cpenctBax cBszu ¢ Kiuentom) no Beidopy banka:
MOCPEICTBOM TeJIe(hOHHON CBSI3H, DJIEKTPOHHOM MOYTHI, SMSs-co001eHus1, push-yBenomienus.

7.2. baHK UMeeT npaso:

7.2.1. OrtkazaTh B 3aKmoueHnd J[oroBopa v npeAcTaBiIeHNH 0aHKOBCKOTO OOCITyKUBaHHS, B CIIydae €Ciu
Knuentom B baHk He mpeacTaBieHb! Bce TpeOyeMble 1S 3aKIoueHus JloroBopa 10KyMEHTbI, KOHTAKTHBIN
HOMEp MOOWJIBHOrO TeneoHa W/WIM aIpec AJIEKTPOHHOM MOUTHI, JIUOO MPEICTaBIEHBl HEIOCTOBEPHBIE
JOKYMEHTBl W HH(OpMalms, a Takke B HHBIX CIy4asx, MPEeIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccmiickoit ®enpeparnuu. OTkazath B 3akirodeHnd JloroBopa B TOpSIKE, yCTaHOBJIEHHOM 1. 2.7
Hacrosmmx IIpaBui, npu BO3HUKHOBEHMM y baHka nmomo3peHuil B TOM, 4TO 3a 3akirodeHueM Jlorosopa
o0paTuiioch HEHaAJIexKallee JIMLO, paclioiararoiiee ceeeHusiMu o Kinente u ero oTHoueHusx ¢ bankoM.
[Tpu atom KireHT nMeeT nipaBo 3akir0unTh JloroBop mytem JudHoro obpaieHus B oduc banka.



7.2.2. Tlpomepsars mo0yo uHpopMmamuio o Kiuenre, kotopyto baHk coutrer HEoOXOAMMOHN s
HaJISKAIIETO UCTIOTHEHMSI UM CBOMX 0053aTeNIbCTB B paMKax HacTosmmX [IpaBut, Mo0bIME cIIOCOOaMU U
CPEIICTBAMH, B TOM YHUCJIC MMOCPEACTBOM EAMHON CUCTeMbI UaeHTUUKAIN U ayTeHTuukaun (ECHUA),
HE NMPOTUBOPEYAIIUMH JENCTBYIOIIEMY 3aKOHOaTeNnbCcTBY Poccuiickoit denepaunu.

7.2.3. IlpuoctanoBUTh UK npekpaTuTh Joctyn Kinuenra B Cucremy JIBO B cneayromux ciydasx:
7.2.3.1. Ilpn mapymenusix Knnearom ycnosuit Jlorosopa, [Ipasui.

7.2.3.2. Ilpu BeIABNIEeHUH (PAKTOB M MPU3HAKOB HApyIIeHHS WH()OPMAIMOHHOW O€30MacHOCTH PabOTHI
Kanenra ¢ Cucremoii 16O.

7.2.3.3. Ilpu HegocTatoyHOCTH cpencTB Ha Cuere, ¢ KOTOporo baHkoM yaep>kuBaeTcs TuiaTa 3a yCIyTH B
cooTBeTcTBUM ¢ Tapubamu, IS €JUHOBPEMEHHOTO TMOJHOTO CIHUCAHUS IUIATBI B COOTBETCTBHU C
Tapudammu.

7.2.3.4. Ilpu HecoOmonennn KimeHTOM TpaBMI M PEKOMEHIANMKA IO OOCSCIICYCHHIO O€30MacHOCTH,
oTpeJieNIeHHBIX HacTosMu [IpaBuiamu.

7.2.3.5. HenpencraBnennss KnmmeHTOM HOKYMEHTOB, HEOOXOMUMBIX I (UKCHPOBAaHUS WH()OpMAIUU B
co0TBeTCTBUM ¢ nojioxeHussMu DenepanbHoro 3akoHa Nell5-D3, a Takxke B cillyyae HENPEACTABICHUA
CBEICHUM W/WIM JAOKYMEHTOB IO 3ampocy baHka B 1ensix OOHOBICHMS CBEICHHMH, MOJIYYEHHBIX HpU
uaenTuduranun Kinnenra, 3a HCKIIIOYEHUEM 3a4MCIICHUS IEHEKHBIX cpeacTB Ha Cuera.

7.2.3.6. Obnapyxenns bankom HecanknmonmpoBanaeix Onepanuii ¢ ucronszoBannem Cucremsr b0, a

TaKXke B cilydae noiydeHust yBexomiieHus o Kommpomeraumu Cpenctsa ayreHtudukanuu, Cpenctsa
uaenTudukanun u/wi CpelncTBa MOATBEPKACHHUS (B TOM YMCIIE YTPaThl, HE3aKOHHOTO HCITOJIB30BAHUS
TPETHUMH JIMLIAMH U T. JI.) W/IIU UX UCTIONb30BaHus Oe3 cornacust Kinmnenra.

7.2.4. OTka3aTe B BBIIOJHEHUU pacnopsbkeHus: KinueHTta o coBepuieHun Onepanuu B ciydae, €cild B
pe3yJbTaTe peajn3aluy NpaBuil BHYTPEHHETO KOHTposs y paboTHuKOB baHka BO3HHMKAIOT MOJO3pEHUS,
yro Omnepanu COBEPUIAIOTCS B LEINAX JieTann3aluy (OTMBIBAHUS) JOXOAOB, MONYyYEHHBIX MPECTYIMTHBIM
MyTeM, WIN GUHAHCHUPOBAHHUIO TEPPOPHU3MA.

7.2.5. OTka3aTh/IPHOCTAHOBUTH BBINONHEHNs Pacnopsokenust Kimenrta o coBepuiennn Onepanud B
ciryvae:

7.2.5.1. He noarBepxxnenust Pacnopsbxenusa Kivenrowm;

7.2.5.2. BoisiBnenuss bankom @uHAHCOBOM olepaluy, COOTBETCTBYIOLIEH MPU3HAKAM OCYIIECTBICHUS
nepeBojia NEHEeXHbBIX cpecTB 0e3 cornacus Knuenra;

7.2.5.3. HenocratouHoctu AeHEexHbIX cpeAacTB Ha Cuere Kimenra st ucnonHenust PacnopsixeHus;
7.2.5.4. B ciiy4ae npeBbIIIEHHE YCTAHOBIEHHOTO JIMMUTA Ha MIPOBENCHUE ONIEPALIUU.

7.2.6. OrpaHnuuTh nepedeHb BHIOB @DPHHAHCOBBIX M VHQPOpPMalMOHHBIX oOmnepanuid, a Takxke
yCTaHaBJIMBaTh W/WIM W3MEHATH JIMMUTHI Ha MPOBEIEHHUE ONEpaluii, ocylecTBisieMbIX depe3 Cucremy
JABO. JIumutel Ha NpoBENECHUE ONEpPAlUil U MEPEUYEHb ONEpalnii, KOTOPhIE BO3MOXHO OCYIIECTBUTH B
Cucteme 15O, npusenenst B Tapudax banka.

7.2.7. B wmemsx obecrieueHus O€30MAaCHOCTH W YJyYIIeHHs KadecTBa oOcmyxuBaHusi KimeHToOB
OCYILECTBIIATH ayauo3anuck TenedoHHbIx neperosopos Knunenrtos/IIpencraBureneii ¢ bankowm.

7.2.8. B cnyuae HepoctaTouHOCTH cpeAcTB Ha Cuerax KimeHTa Iuisi cnucaHusi CyMM KOMHUCCHOHHOTO
BO3HATPAXKIIEHUS W MHBIX BO3HATpaXACHWW B cooTBeTcTBHH C [IpaBumamu m Tapudamu, mpou3BoIUTh
YAaCTUYHOE CIIMCAaHUE [aHHBIX CyMM B MpeJenax, MMerlmxca Ha cuerax Kimenta cpeacts, 3a
WCKITFOUCHHUEM CITydaeB, KOTJa TaKOE CHHCAHKE MPOTHBOPEUYUT YCIOBHUSM JOTOBOPA COOTBETCTBYIOIIETO
cyera.



7.2.9. Otkazate B BO300HOBIEeHUH Ucnonb3oBanus Kimenrom Cuctemsr JJBO, mprocTaHOBICHHOTO Kak
no uHnLMatuBe banka, Tak u no nHunMatuBe Knnenra, 6e3 0ObsICHEHUS IPUYHH.

7.2.10. Otka3aTh B 3a4HCICHUH IEHEXHBIX cpencTB Ha CUeT B Cily4ae BOSHHUKHOBEHUS MOJIO3PEHUS, YTO
orepalys COBEPIIIACTCs B IEJSAX JISTau3alui (OTMBIBAHUS) JOXO/IOB, MMOJYYCHHBIX MPECTYITHBIM MTyTEM,
(uHAHCHpOBaHUS TeppopHu3Ma U (MHAHCUPOBAHHS PACIIPOCTPAHCHUS OPYIKUS MACCOBOTO YHHUTOKEHUS
WK yCIOBUAMH [loroBopa OaHKOBCKOTO CUETa WM BKJIAa.

7.2.11. O6HOBAATH HH(MOpMaIUio o Kituente ¢ ucnonb3oBanuem ECHUA.
8. [IpaBa u o6s13anHocTH Kitnenra

8.1. Kituent obsi3yercst:

8.1.1. Ctporo cobmtonars ycnopust HacTosmux [IpaBmi.

8.1.2. CBoeBpeMEHHO oIIaunBaTh baHKy KOMMCCHU M HHBIE BO3HArpaXkJ€HUS B COOTBETCTBUHU C
neiictByromumu Tapudamu.

8.1.3. 3menuts Bpemennslii naposas npu nepoM Bxoze B Cucremy J1BO.

8.1.4. OcymecTBiaATh KOHTPOIb 3a Onepanusimu o CueTy(am) B IENIX CBOEBPEMEHHOTO BEISBICHHS U
NpeaynpexacHus coBeplieHus HecankuunonupoBaHHbIX Onepanuid MyTeM MHOJYYEHUS U ONEPaTHUBHOU
MIPOBEPKHU YBEIOMIICHHUSI, ToJy4yaemoro ot banka.

8.1.5. CaMocTOsATENFHO W 32 CBOM cueT 00ecmednTh NOCTyn B ceTh «MHTepHeT» IS MOIb30BaHUS
ycinyramu baska ¢ ucnonb3oBanueM Cucremsl JJBO.

8.1.6. Ilucemenno napopmupoBath bank 00 M3MeHeHNH cBelleHUH, yka3aHHbIX KimenTom B 3asBieHuH,
B TedeHue 3 (Tpex) pabounx JAHEH C JaThl N3MEHEHHIA.

8.1.7. O3nHakomuthcs ¢ Pekomenpanmsamu no 6e3omacHoctd padoTel B Cucreme JIBO (Ipunoxenne Nel
HacTosmM [IpaBmiam), a Takke coOII0AaTh TpeOOBaHNS, H3II0KEHHBIE B HEHl.

8.1.8. CamocrositensHO oOecrieunTh XpaHeHne CpencrBa uaeHTHUUKauu, CpencTsa ayTeHTUDUKAITUN
n/mm Cpenctsa noareepxaeHust B Cucreme ABO crocobom, nenaromuM UX HEAOCTYHHBIMH TPETHUM
JMLAaM, a TaKKe HEMEIUIEHHO YBeIOMIIATE baHk 00 MX KoMIpomeTanuu.

8.1.9. IlpencraBmare MOKYMEHTBI ¥ CBEACHHUS 10 3ampocy baxka, HeoOxoawmbele baHky mis
ocytiecTBIeHus (PyHKITMI, BO3JIOXKEHHBIX HA HETO 3aKOHO/IAaTeNbCTBOM Poccuiickoii @enepanun.

8.1.10. CaMocTosITeNbHO MPOBEPATH CTATyChl HampaBieHHbIX B bank DJI, hopMupoBaTh BBIMTUCKH IO
Omnepauusm, He pexxe 1 (0aHOTrO) pa3a B JCHb.

8.1.11. He nepenaBath npasa 1o J[oroBopy TpeTbUM JIMIIAM (32 UCKITIOYEHHEM TIepexo/a MpaB K IpyroMy
JMIly Ha OCHOBaHUH 3aKOHA).

8.2. Kinuent umeeT npaso:
8.2.1. OcymectBiaTh onepanuu B CuctemMe B paMkax HacTosmux [Ipasu.
8.2.2. IIpuocranoBuTh ucnoip3oBanue uM Cuctemsl J1bO, nonas B baHk cOOTBETCTBYIOILIEE 3asIBICHUE.

8.2.3. B cnyuae Hecornacusi ¢ U3MEHEHUSIMH/JOTIOJTHEHUSIMH, BHeCeHHBIMU B [IpaBmiia w/wim Tapudel,
pactopruyTh JloroBop B mopsiake, ycTaHOBIEHHOM HacTosumu [IpaBuinamu.

8.2.4. Ha ocHoBannu 3asBienus (IIpunoxxenue 4) MOTyT yCTaHABIMBAaTh WHANBHYaJIbHBIE OTPAHIMYEHUS
B OTHOLIEHWH OIEpannii, OCYIIEeCTBIseMbIX C wucmonb3oBanneM Cucremsr JIBO, orpanmdenust Ha
OCYILIECTBIICHHE OTIepalnii 1100 OrpaHNYeHHUs] MaKCUMAJIbHOW CyMMBI OJTHOHM ONepaluy 1 (MI1) onepanui
3a ONpeAeNeHHBIN nepruoi BpeMeHd. OrpaHuueHHs 110 ONepalysiM MOTYT ObITh YCTaHOBJICHBI KaK Ha BCE



omepamnyy, Tak W B pa3pe3e BUAOB omeparnuii. OrpaHHueHUs] yCTaHABIMBAa€MBl KIIMEHTOM HE MOTYT
MIPEBBIIIATH Pa3MePHI JINMHUTOB, YCTAHOBICHHBIX baHKOM.

3asBleHNE HA yCTAaHOBJICHUE HHANBHUIYATbHBIX OTPAaHMYCHUH MOKET OBITh MpeocTaBieHo B bank
MOCPEACTBOM JYHOTo mocenienus: Kimentom oducos banka nmubo ¢ ucnonszoBannem cucremsl JBO.

KimenT BpaBe W3MEHUTH WM OTMEHUTH YCTAHOBJICHHBIE OTPAHIYEHUS B OTHOIICHUH OTIEPaIlHii,
OCYIIECTBISIEMBIX ¢ UcToib3oBanreM Cuctemsl JJBO.

H3menenune 1mb0 0TMEHA OrpaHUYEHU Ha OTEpaluyl OCYLIECTBISICTCS] HA OCHOBAHWH 3asIBICHUS
Kmnenra (Ilpmnokenue 5), koTopoe npemoctaBisercs KIMEHTOM MOCPEACTBOM JUIHOTO TOCEIICHUS
oducon banka.

9. IlpeabsiBjieHHE MPETEH3Ud M KX PACCMOTPEHUE

9.1. B ciryuae Hecornacusi co cnucanreM co CueTta Kakoi-Tub0 CyMMBbI ICHEXKHBIX cpeAcTB KiueHnt 00s13aH
nojarb B bank nmuceMeHHoe 3asBieHue (nanee — [petensus) B Teuenue 10 (necsitn) paboymx gHei co THS
copepuienns Onepanuu, NPUIOKUB K HEW JOKYMEHTBI, MOJTBEp)KAaroliue coBepmieHue Ornepanuu
CIHMCaHUs OCIaprBaeMOi CyMMBI JIEHEXHBIX cpeAcTB. Ilpu orcyrcTBun oOpamnenus Knuenra B bank B
CPOK, YKa3aHHBIA B HacTOsIIEM MyHKTe, Onepanus, coBepiieHHas no C4yeTy ¢ ucnojp3oBanueM CUCTEMBI
HBO, cunrtaercs noareepxxaeHHoN KinueHTom.

9.2. Bank paccmatpuBaeT IIperensuro u npenoctapiser orBetT Kimuenty B teuenue 15 (IIsatHamauats)
pabounx mHE co nHs nonydenus [Iperensun wm 25 ([{BaauaTs nmaTh) pabodux AHEH B CIydae MPOIeHHUS
cpoka, a Taxxe He Ooree 60 (LllectumecsaTn) KaneHIAPHBIX JHEU co IHS noiydeHus [IpeTeHsun B ciydae
OCYILECTBIICHNS] TPAHCTPAaHUYHOTO NIEPEBOIA IEHEKHBIX CPEACTB.

9.3. bank Bmpage 3anpocuts y KimeHTa npeocTaBieHne JOMOTHUTEIbHBIX TOKyMEHTOB U HH(popManuy,
HEOOXOMUMON AJsi  BCECTOPOHHEro paccMmoTpeHus IIpereHsun, B TOM duClIe JOKYMEHTHI,
nmoaTBepKaaromue obpamierne KineHTa B TpaBOOXpaHUTENbHBIE OpraHbl Poccuiickont demepanuu.
Knuent o6s3aH mo 3ampocy baHka mpenocTaBUTh TOKYMEHTBHI, KOTOpbIE HEOOXOoAWMBI baHKy mis
BCECTOpOHHETr0 paccMotpenusi [lperensuu. B ciydae HempencraBieHuss B baHk HeoOXOAUMBIX
nokymeHToB B TeueHne 7 (CemM) KaleHAAapHBIX IHEH ¢ MoMmeHTa 3ampoca bankom y Kimenra
HEAOCTAIOIINX JOKYMCHTOB bank cocrapiseT MOTI/IBI/IpOBaHH])II‘/'I OTBET O HCBO3MOXXHOCTH OITPOTECCTOBAHU A
Onepanny H3-3a HEJOCTATOYHOCTH MPEAOCTABIECHHBIX KIIMEHTOM JOKYMEHTOB IyTEM HaINpaBJICHUS
nUCbMEHHOTo yBenomienus: Kimenry.

9.4. Ecnu B xone paccmotpenust [Iperensun Knuenra y banka mo oObeKTUBHBIM IMPUYMHAM BO3HUKAIOT
CJIOXKHOCTH B PACCIICIOBAHUU OOCTOSATENLCTB, B TOM YHCIIC CBSI3aHHBIC C 3aNIPOCOM BaHKOM HEOOXOMMBIX
JIOKYMEHTOB, TO CPOK €€ pacCMOTPEHHsI MOXKET ObITh YBEIIMUEH, HO He Oosiee yeM Ha 25 (/IBaauarh msrhb)
pabounx JHEH.

9.5. o pe3ynbraTam paccienoBanus baHK NpPUHUMAaET peleHHe O BO3MELICHUH/OTKa3e B BO3MELICHUI
ocrapuBaemMol cyMMbl Onepanuu, copepimieHHoH 1o Cuety ¢ ncnoas3oBanueM Cucremsl J15O.

9.6. B ciywyae mpunsatus bankom pemenus o Bo3memeHuu KimeHty ocnapuBaemoil cymmbl, bank
nepevrcIsieT ocnapuBaeMyro cymmy Onepannu Ha cuet Kinenra B Teuenue 3 (Tpex) pabounx 1HEH ¢ qaTel
NPUHATHS Takoro pemenus. B ciyudae mpunsatus bankom pemieHust 00 oTKaze B BO3MELICHHU CYMMBbI
Omnepaunn bank Hampasnsier KimeHTy nmucbMeHHOE yBeIOMJIEHHE C OOOCHOBaHHMEM OTKa3a €My B
BO3MEIIEHNH JEHEKHBIX CPEJICTB MO criopHON Oneparuu.

10. OTBeTcTBeHHOCTH CTOPOH

10.1. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHCHHWE WM HEHAJIC)KAIIee WCIIOTHEHHE CBOUX
o0s3atenbCTB 1O JlOrOBOpY B COOTBETCTBHHM C JICHCTBYIONIMM 3aKOHOJATENLCTBOM Poccuiickoit
Oenepanyu. [IpuunHeHne yOBITKOB, BEI3BAHHBIX HEUCIIOJHEHHEM JIMOO HEHAUICKAIIUM UCTIOTHEHHUEM
3THX 0053aTEeNbCTB, BICUET 32 COO0I X BO3MEIEHIE BUHOBHON CTOPOHOM B TIOJTHOM 00BhEME.

10.2. CTOpOHI)I OCB060)KZ[aIOTC$I OT OTBECTCTBCHHOCTH 3a HCHUCIIOJIHCHUEC UM HCHAAJIC)KAIICC UCIIOJTHCHUC
O6$I3aTCJ'II>CTB, npeaAyCMOTPCHHBIX I[OI‘OBOpOM, €CJIM TaKOC€ HCUCIIOJTHCHHUEC 06YCJ'IOBJ'IGHO HCKIIOYUTEIBbHO



HACTYIUICHUEM /WM JICUCTBUEM OOCTOSTEIIECTB HEMPEOIOIMMOM CHIIOHN, BOZHUKIITUX MOCIIE 3aKTFOYCHUS
JloroBopa ¥  JOKYMEHTAJIBHO  IIOATBEPXKICHHBIX  YIOJHOMOUYEHHBIMH  OpTaHU3AlUSAMHU WK
TOCYapCTBCHHBIMH OpraHaMH, 3a HUCKJIIOYCHHUEM Ciydasi, Korma (akT HACTYIUICHHS OOCTOSTENIBbCTB
HENPEOI0JIMMOM CUITBI SIBIISICTCS 00IIen3BeCTHRIM. K 00CTOSTENLCTBAM, YKa3aHHBIM B HACTOSIIIEM ITYHKTE,
OyIyT OTHOCUTHCS BOCHHBIC JEHCTBUS, MAacCOBbIC OCCHOPSAKH, TEPPOPUCTUYCCKHE AKTHI, CTHXUIHBIC
OencTBus W 3a0aCTOBKU, PEUICHUS OPraHOB TOCYJAApCTBEHHOW BIACTH W MECTHOTO CaMOYIPaBIICHHS,
JIeNaroIIe HEBO3MOXKHBIM HCTIOJTHEHUE 00513aTeNbCTB, MPEyCMOTPEeHHBIX HacTosmuMu [IpaBmiamu. [Tpu
BO3HHKHOBCHHH O00CTOSTENBCTB HempeoaouMon cuiibl CTopoHa nanHoro JloroBopa JoJbKHA B TeUeHHUE 3
(Tpex) pabouux gHEH MPONHPOPMHUPOBATH B MHUCEMEHHOHN dopme npyryio CTOpoHy.

10.3. baHK HE HECeT OTBETCTBEHHOCTH B CIIy4ae, eciid HHPOpMAIlHs O cueTax W WHas KOH(PHIeHIMaTbHAS
uHpopmarus o KireHnTe wii nmpoBeIeHHBIX UM OAHKOBCKUX OIEPAaIUil CTAHET U3BECTHA WHBIM JIMIIAM B
pe3ysibTaTe MPOCIYIIMBAHUS WM TIepeXxBaTa KaHAJIOB CBS3U BO BPEMsI UX HCIOJIb30BaHUS, B PE3yJIbTATe
W3TOTOBJICHUS JIOTIOJTHUTENIBHBIX CUM-KapT K TenedoHy Kimenrta, mubo B pe3ynbraTe HECOONIOIEHUS
KitnenTom yciaoBuid XpaHSHHUS U HCIIOJIb30BaHUS UHPOPMAIIHH.

10.4. bank He HeceT OTBETCTBEHHOCTH B Cllyuyae BO3HUKHOBEHHS CIOPHBIX CHUTyalluil BCJIEICTBUE
HeBbInoHeHus: Kimentom tpeboBanmii JloroBopa (B T.4. peKOMeHIAIMK MO 0e30macHOCTH paboTHI B
Cucreme 15O, npusenennsix B Ipunoxenun Nel k Hactosmum [IpaBunam), a Takke BO BCeX clyvasx,
KOTJ]a TAKUE CUTYaIlMW HaXOAATCs BHE cepbl KOHTpost banka.

10.5. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpallly, MPOBOJUMBIE UM WIHM €0 NPEeNCTaBUTENIEM B
COOTBETCTBMU C YCIIOBUSAMHU HacTosIero Jlorosopa.

10.6. baHk He HEceT OTBETCTBEHHOCTH 33 TEXHHUYECKHE COOM CHCTEM CBSI3U, MHBIX TEXHHUYECKHUX CPEJCTB U
CHCTEM, MOBJIEKIINE 32 cOOO0M HEHCIIONIHEHNE CBOUX 0053aTeNbCTB B COOTBETCTBUHU C JaHHBIM JI0rOBOpOM.

10.7. B cimyuae HeMCIIOIHEHUS WM HEHA UIEKAILEero UCIIOTHEHUsI CBOMX 00s3aTenbeTB 110 JloroBopy, bank
HECeT OTBETCTBEHHOCTh TOJBKO MPHU HAJTUUYUU BUHBI.

10.8. bank He HeceT OTBETCTBEHHOCTU 32 HEBBINOJIHEHUE, HECBOEBPEMEHHOE WJIM HEMPaBUIBHOE
BBIMIOJTHEHWE TMOpydeHHd KiueHToB, ecn 3To OBUIO BBI3BAHO MpenocTaBieHreM KimeHTom
HEJ0CTOBEPHOU MH(pOPMAIIMH, TIOTEPEH aKTyallbHOCTH MH(OPMAIIMH, paHee TpeaocTaBieHHon KineHToM
u I/ICHOJ’IB3YGMOI7[ HpI/I peFI/ICTpaHI/II/I U1 UCITOJIHCHHUU BaHKOM HOpy‘IeHI/IH, HUJIN BBOJIOM K.J'II/ICHTOM HeBepHI)IX
JTAHHBIX.

10.9. baHk He HeceT OTBETCTBEHHOCTH 3a YIIEPO, BO3HUKIIHI BCICJACTBHE HECAHKIMOHUPOBAHHOTO
UCIOJIB30BaHMsl TpeThuMHU Jiuiiamu CpeacTs ayrenTudukaiu, Cpeacts uaeHTHdukayu u/uan CpeacTs
noarBepxkaeHus KineHTa, eciiv Takoe UCIOIb30BaHKE CTAJI0 BO3MOXKHBIM HE 10 BUHE baHka.

10.10. baHk He HeceT OTBETCTBEHHOCTH 3a OIIMOOYHYIO Nepeaauy KiimeHToM pacriopssKeHui.

10.11. KnueHT HeceT OTBETCTBEHHOCTh 3a YOBITKM, BO3HHUKIINE y baHka B pe3yibTare HCIIOIHEHUS
Mopy4YeHuil, nepenanHbIx B bank oT nmenn KimeHTa HeynoIHOMOUYEHHBIM JIMIIOM, TIPH YCIOBHH, YTO 3TO
CTaJIO BO3MOXKHO HE IO BUHE baHka.

10.12. KinmeHT HeceT pHCK YOBITKOB, BO3HHKIIUX Yy HEr0 B pe3ylbTaTe HCIOJIHEHUS IMOpPYYCHUH,
nepenaHHbIx B bank ¢ ucnonb3oBanueM npuHamnexanmx Kinuenty CpeacTs noaTBepKASHHS.

10.13. baHk He HeceT OTBETCTBEHHOCTH, eClii MHPopMaIrus 00 U3MeHeHU:/ onoTHeHnu [IpaBun w/nim
Tapudos, ormyOiMKoBaHHAS B TOPSJKE U B CPOKH, YCTAHOBJICHHBIE HAcTOAIIMMU [IpaBuinamu, He ObLia
MOJTyYeHa V/WJIM U3y4eHa W/VITH MTPaBUIIBHO HCTONKOBaHa KireHToM.

11. Cpok peiicTBus ¥ NOPSAAOK pacTops;kenus Jlorosopa
11.1. JoroBop cuuTaeTcs 3aKIOYEHHBIM Ha HEOIPEIEICHHBIA CPOK.

11.2. loroBop MOKeT OBITH PACTOPTHYT B OJAHOCTOPOHHEM TOPSIJIKE IO MHUIIUATHBE JF000i1 13 CTOpOH.



11.3. C uensto pactopkenus Jorosopa Kiuent npenocrasinsier B opuc banka niuceMeHHOE yBeIOMIICHHE
o pactop:xenun [loroopa no ¢popme banka. Eciu yBengomienue o pactop:kernu JJoroopa mocTymuiio B
bank mozxe nmatel pactopskeHus Jloroeopa, ykazanHoil Knnentom B yBenmomuieHuu, [loropop cuutaercs
PacTOPrHYTHIM C AATHI OJyUYEHUS YBEJOMIIEHHSI U €T0 perucTpaunu bankom.

11.4. C uensto pactropxkenus [loroBopa bank nHampaBnsger KineHTy nHCbMEHHOE YyBEIOMIIEHHE O
pactopxenuu JloroBopa Ha ajipec aIekTpoHHOoM moutskl KinuenTa, ykazanueiit Knuentowm B 3asBinenuu (mpu
€ro OTCYTCTBHHM YBEJIOMJIEHHE O PACTOPKEHUU JIOTOBOPA HaMpaBisieTcs Ha ajpec peructpaunu Knuenra,
YKa3aHHBIN B 3asiBICHUN).

11.5. JoroBop cuMTaercs pacTOPTHYTHIM C JaThl U BPEMEHM, YKa3aHHBIX B YBEIOMJICHHUH, MOCIE YETro
MpeKpaliaeTcs NpueM 1 UCoJHeHue pacnopsbkenuit Knuenra ¢ ucnonszoBanuem Cuctemst J1bO.

11.6. [oroBop cumTaeTcs pacTOPTHYTHIM IPH YCIOBMU OTCYTCTBUS y Kimenra o0s3aTenbcTB 1O
noramenuio nepea bankom 3amommkenHocty no Jloroeopy. Ilpu Hanuuum yKa3zaHHBIX 0053aTEIbCTB IO
MOTaIIEHUIO 3310JKeHHOCTH niepen bankoM [loroBop cunTaeTcs pacTOPTHYTHIM C MOMEHTA MCIIOIHEHUS
00s3aHHOCTH 110 orutaTe KimmenToM yka3zaHHOW 3a710JKEHHOCTH.

11.7. Bee pacnopsoxkenust Knuenra, 3apeructpupoBannble bankom 10 MoMeHTa pactopkenus Jlorosopa,
CUMTAIOTCSA TOJAHHBIMM OT MMeHHM KiMeHTa M WCHOJHAITCS BaHKOM B COOTBETCTBHM C YCIOBUSAMH
Hacrosmero JJorosopa.

11.8. Pacropxkenue JloroBopa HE BICUET MpEKpalleHUsT O00A3aTeNbCTB [0 MHBIM JIOTOBOpaM
(cornameHusM), 3aKIFOUCHHBIM Mex Iy KirenTom u bankoM.

11.9. [loroBop mpekpaiaer cBoe AeMCTBHE MpPHU PacTOPKEHUH BCEX 3aKJIIOYEHHBIX MexAy baHkoM u
Kitnentom 10roBopoB GaHKOBCKOI'O cUYeTa U/MiiM 0aHKOBCKOTO BKJIaaa, MoakItoYeHHbIX k Cucteme 150,
B JICHb 3aKPBITUS TIOCIIETHETO CUCTA.

12. IIpoune ycioBus

12.1. Bo Bcem ocTambHOM, 4YTO He TpeaycMoTpeHo HactosmuMu IlpaBunamu, bank u Kiment
PYKOBOJICTBYIOTCA JIEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

12.2. Bce cnopsl, Bo3HUKatomue Mexay CTOpoHaMu, KOTOpbIE HE MOTYT OBIThb yperyJUpOBaHbl IIyTEM
MIEPETOBOPOB, MOUIEKAT Pa3pEUICHHUIO CYI0M B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM PO.

12.3. Tlpunosxenus k [Ipapunam:

12.3.1. Ilpunoxxenue Nel — Pexomenpanuu no nHGpopManuoHHO# O6e3onacHocTH npHu padote B Cucreme
ABO;

12.3.2. IIpunoxenue Ne2 - Pe3ynpTaT v CpOKH UCIIOJIHEHUS PACIOPSHKEHUN;

12.3.3. [punoxenue Ne3 3aspnenue o nprcoequHeHun K [IpaBunam o0CTy>KuBaHUsT (PU3HMUYECKHX JIHIL C
UCIOJIb30BaHuEM cuctemsl JIbO

12.3.4. Ilpunoxenne Ned 3asBneHre Ha YCTaHOBJICHHWE MHIMWBUIYaJIbHBIX OTPAHUYEHHN B OTHOIIEHHUH
OTIepaInii, OCYIIECTBISIEMBIX C HcToIb30BanneM Cuctemsl JIbO

12.3.5. Ilpunoxenne Ne5 3asBieHne 00 H3MEHEHHH/OTMEHE YCTAHOBJICHHBIX HWHIUBHIYaJIbHBIX
OTpaHUYECHUI B OTHOIICHHUU OTEePalnii, OCYLIECTBISIEMBIX C Ucodb30BaHueM Cuctemsl J1bO



Ipunoxenue Nel
Pexomengaunu no ungopmanuonHoi 6ezonacuoctu npu padore B Cucreme J1b0O.
1. O01Ke NON0KECHUS.

1.1. Hcnomp3oBaHWE CPEACTB TUCTAHIMOHHOTO OAaHKOBCKOTO OOCTYXMBaHHMS BCErla CBSI3aHO C
TIOBBIIICHHBIMUA PUCKaMH, TO3TOMY 03HAKOMBTECH C HACTOSIIMMHU PekoMeHIanusaMu 10 Hadana paboThl B
Cucreme JIBO.

1.2. IIpu pabote B CrcTeMe HCIIOIB3YIOTCS CICAYIONINE CPEICTBA 3AIIUTHI:
1.2.1. 3ammuiieHHoe coeqnHeHne ¢ bankoM.

e [Ipu3HAaKOM YCTaHOBKH 3aLIMIIEHHOTO COSTMHEHUS SBISICTCS HaM4Ine nH(opmaiumu o mporokode https
B aJJPECHOM CTPOKE UCIOIb3yeMoro KimeHToM Opaysepa (https://elf.faktura.ru/elf/app/?site=rbabank/).

e [Tpu Bxozae B Cucremy JIBO Bcerna npoBepsiiiTe yKka3aHHbIN ajapec.
1.2.2. BuptyanbHas K1aBuaTypa.

e BupryanpHas KiaBuaTypa IMOBBILIAET CTENECHb 3aIIMIIEHHOCTH Bamiero maposns oT mnepexsara
37I0YMBILIUIEHHUKAMHU.

e BupTyanbeHas KilaBuatypa nosipisiercs npu sxoge B Cucremy JBO.

e [Ipu Bxoge B Cucremy HaOGepure Bam Jlormn Ha oObrgHON KiaBuaType. 3atem anst BBoma [lapons
HCIIOJIB3YUTE BUPTYAJIbHYHO KIIABUATYPY: IPHU IIOMOIIM YKAa3aTels MbIIIM BBEIUTE HA BUPTYaJIbHOU
KJIaBUaType mapoib aoctyna k Cucreme JIBO (ecnu maposib COACPIKUT 3aryiaBHYH0 OYKBY WJIM CHMBOJI,
HaxmuTe Kiapuiry Shift, mepexmodenne Mex Iy pycCKUM U aHTIHICKIM ajdaBuToM — kinaBuina Pyc/Lat,
IUIS yJaJIeHUs! IPEbIAYILEro CUMBOJIA HCIIOIb3YETCsI CTPENOUKa), 10 OKOHYaHWH BBOAA MAPOJIs HAKMHUTE
Enter.

1.2.3. CpencTBa MOATBEPKACHHUSL.

e OHOPA30BBIC MAPOIIN UCTIONB3YIOTCS MpH Bxone B Cucremy JIBO u nmpoBeaeHnn onepaiuii B Cucreme
JAB0O. OgHopa3oBbie NapoJIy HAIIPABIISIIOTCS SMS - cooOIeHrneM Ha Bar tened o, yka3aHHbIN B 3asiBICHUN
0 mpucoenuHEeHNH K Jlorosopy.

e Jlocne BBoma Jlormna u Ilapons mnst Bxoga B Cucremy JBO, Cucrema HBO morpebyer BBecTH
OnHOpa30BbIil MapOITb.

e Ilociie BBONIA BCceX NaHHBIX JUIS TepeBoaa AeHeXHBIX cpeactB Cucrema /IBO mpeanokuT BBeCTH
OHOPAa30BBIN MAPOJH C METBI0 MOATBEPKICHUS OTIEPaIUH.

e OHOPA30BEIH TApOJIh TOJDKEH OBITH BBeAcH Bamu B Teuenne 360 cexynz. Ecnu B TedeHne ykazaHHOTO
BpemeHn OIHOPA30BEIi Maposh He ObLUT BBEACH, OH CTAHOBUTCS HEJCWCTBUTENFHBIM. B 3TOM ciyyae Ha
Bam Tenedon OyaeT HanpaBIeHO HOBOE SMS - co00MIeHre ¢ HOBBIM OTHOPa30BBIM MAPOJIEM.

2. TpeboBanus nHbGOpMAIIMOHHON Oe30nacHoCTH pu padote B Cucteme JIBO.
2.1. Ucnionp3yiiTe TONBKO JTUIIEH3MOHHYIO ONEPAIMOHHYIO CHCTEMY Ha Bariem kommbrorepe.

2.2. CBOECBpEMEHHO YCTaHABIHMBalHTe OOHOBJICHUS ONEPAIMOHHOW CHCTEMBI W TMPHKIAIHBIX MPOTPaMM,
peKOMeHTyeMbIe pa3padOTIYUKOM MPOrpaMMHOr0 obecnieueHus. KonupylTe OOHOBIICHHSI TOJNBKO C
Oo(HIIMATEHBIX CATOB Pa3pabOTUYNKOB MPOrPAMMHOTO 00ECIICUeHHS.


https://elf.faktura.ru/elf/app/?site=rbabank/

2.3. Hcnonp3yiiTe JOMOJMHUTEIbHBIE CPEACTBA OC30MACHOCTH MPOTPAMMHOIO OOecreueHus —
AQHTUBUPYCHBIC TMPOTPAMMBbI, MPOTPAMMBI 3alIMTBI OT CHAM-PACCBUIOK W Tp. MCMonp3yidTe TONBKO
COBPEMEHHOE, JINIICH3MOHHOE aHTUBHPYCHOE IPOrPAMMHOE 00ECIICUCHHE.

2.4. Eciu y Bac ectp monmospenue, uto Bam Ilapons win JIorMH CKOMIpPOMETHPOBAHBI, T.€. CTAlU
M3BECTHBI TPETHUM JIMLIAM, JINOO POU30IILII0 HECAHKIIMOHUPOBAHHOE cricaHue cpeacTB co Cyera:

2.4.1. HezamenIuTEIHHO BHIKIIFOUNTE KOMITbIOTEP (HOYTOYK, TUIAHIIET | T.11.).

2.4.2. Ecnm MHOWOCHT TIpOM30IIeN B paboduee BpeMms banka (s onpeneneHus padodero u Hepabodero
BpPEMEHH, M0 TEKCTYy HACTOsIIEero PeriaMeHTa, Mcmonb3yercss MOCKOBCKOE BpeMs): He3aMeTUTEIHHO
coobmure 00 wuHIMmeHte 1o Tenedony banka: (495) 276-03-66. s mposenenuss baHkom
ayreHTudukanuu Bam motpeOyercs HasBath KomoBoe ciioBo, koTopoe Bbl ykazanu B 3asBIEHUU O
npucoeauHenuu k Jlorosopy. Ilocie nmpoBenenust ayrentudukanuu baHnk He3aMeIUTEILHO OCYIIICCTBUT
osoxupoBky Bamero I[apons u Mnentudukaropa noms3oBatens st Bxoaa B Cucremy JIBO, a takke
OJIOKMPOBKY BO3MOXHOCTH TpoBeneHus ueped Cucremy JIBO onepamuii mo Bamwmm cuerawm,
noakmoueHHbIM K Cucreme J{BO.

2.4.3. Ecau uHIMIEHT Mpou30Inel B Hepabouee BpeMs baHka: He3aMeIIUTEIbHO MPUMHUTE MEPhI IS
OT3bIBa PACHOPSDKEHUI Ha MPOBEACHUE PACXOAHBIX ONEpaLuii o BammM cueraM, HEeCaHKIMOHUPOBAHHBIX
Bamu. [lnst 5THX 1esieid xenaTenbHO UCIOoIb30BaTh APYroi KoMibiotep. Cretyer yUuThiBaTh, 9T0 Yepes
Cucremy JIBO pacniopspxeHre MOXKET OBITh 0TO3BaHO KitmenToM B fieHb ero peructpanuu B Cucreme /16O
Y TOJIBKO B TOM CIIy4ae, €CJIM OHO HE HCIOJIHEHO, U baHK MMeeT BO3MOKHOCTh OTMEHHUTD €0 UCTIOIHEHHE.
B npyrux cnyyasx He ucnonHeHHoe bankom pacniopsbkenue (eciu baHk uMeeT BO3MOXHOCTB €T0 OT3hIBA)
MOJET OBITh 0TO3BaHO MO Bamremy 3BoHKY Ha Tenedon Banka: (495) 276-03-668 pabouee Bpems banka.
Hns nposenenns bankom ayrentudukanun Bam motpeOyercst HazBaTth KomoBoe cioBo, kKoTopoe Bol
yKazand B 3asBieHHMH O TpucoeauHeHnu kK Jloroopy. Ilocne mpoBeneHus ayTeHTHQHKanWu baHk
He3aMeUINTEeNbHO ocyIiecTBUT OnokupoBKy Bamero Ilapons u Maentudukatopa momp3oBareis A
Bxojna B Cucremy /1bO, a Takxe OIOKMPOBKY BO3MOKHOCTH TipoBeAeHus uepe3 Cucremy JbBO oneparumit
o Bammm cuetam, moakIItOYeHHBIM K CucTeMe.

2.5. Ecnm yrepstH mubo noxumeH tenedon (CMM - kapTa) ¢ HOMEpOM, yKa3aHHBIM B 3asBICHHH O
NpUCOCIMHEHHN K J[oroBopy, He3aMeUIMTENbHO CcOoOoOmHTE 00 ATOM ONEepaTopy COTOBOW CBS3M JUIS
onokupoBkn CUM — xkaptel. CooOmute 00 uHupaeHte B bank mno tenedony (495) 276-03-
66He3ameUTeNHEHO B pabouee BpeMs baHka.

2.6. Hukorna u Hukomy He coobmaiire Bam [Tapons m OmpHOpa3oBblil mapob, BKIIOYAsT COTPYIHUKOB
banka.

2.7. He coxpansiite Bam [lapons n Jlorun Ha xoMmmbroTepe MO0 Ha IPYTHUX HOCHTENISAX AJIEKTPOHHOMN
WH(pOpPMAITIH.

2.8. BHUMaTenbHO MPOBEPSIATE TEKCT SMS - COOOILEHHMS, KOTOPOE COIEPKHUT He TOJIbKO OIHOPa30BbIN
MapoJib, HO TaKXKe KPaTKyr MHPOPMAIHIO 0 coBepiiaeMoi onepanuu. Hanpumep, «19.02.2013 09:50:13
Bam napois Homep 15: 0023216682 Perevod s 40817810200000001111 na 42306810300000002222».

2.9. Hukorna He moxnrBepxmaiite omeparnuio OJXHOPa3OBBIM TapoiieM, eciii WHpopMaius B SmS -
COOOIIIEHUH HE COBIIAACT C Ollepanuel, KOTOpyro Bbl XOTUTE MOATBEPIUTS.

2.10. He ycranaBnuBaiiTe Ha MOOWIILHBIN TenedOH, Ha KOTOphI baHK oTmpaBisier sSms - cOOOIIEHUS ¢
OnHOpa30BBIM MAPOJIEM, IPHIIOKEHHS, TIOJIyYE€HHbIE OT HEM3BECTHBIX Bam ncrounukoB. baHk HUKOTAa He
pacchllacT CBOMM KIMEHTaM CCBUIKM W yKa3aHHWs Ha YCTAaHOBKY NPWIOKEHHMH, 3a HCKIIOUYEHHEM
NPUWIOKEHUH, pa3MemEHHbIX caMUM baHKkoM B O(UIMaJIbHBIX Mara3uHax HHTEPHET-TPWIOKEHUH IS
Android u Apple. Ucnons3yliTe Tonbko odunmansable npuioxenns banka, goctynHeie B 0QUIHATBHBIX
PENO3UTOPHUSAX MPOU3BOAMTENCH MOOWIbHBIX IuiardhopMm - App Store u Google Play. Oo0s3arenbHO
yOenuTech, uTo paspadorunkom ykaszal - JSC Center of Financial Technologies. [Ipu nosyueHun Takoro



npeIokeHns ot baHka He3aMeUTenbHO B pabouee Bpems banka, coobure 00 3ToM 1o Tenedony: (495)
276-03-66.

2.11. He 3axonute B Cuctemy JIBO ¢ Toro ke MoOMIIBHOTO TenedoHa, yCTPOICTBa, HAa KOTOPOE MPUXOISAT
sms - coobmenust banka c¢ OpHopa3oBbiM mapoiieM. [lo BO3MOKHOCTH, HCHOJB3YHTE B KauecTBe
YCTPOMCTBa AJIsl MOJydeHHs sms - cooOuieHnit or banka mpocreiimmii MoOMIBHBIN TenedoH, a He
CMapTQOH, MOCKOJBKY PHCK 3apakeHHs cMapTQoHa BPEIOHOCHBIM MPOTPaMMHBIM O0OeCTIeYeHHEM
HEU3MEPHUMO BBILIE.

2.12. He pexxe 0JTHOTO pa3a B JACHb IPOCMATPUBANTE BHIMUCKH 00 ONEPAIUAX [0 CYSTaM, TOIKITFOUSHHBIM
k Cucreme J1BO.

2. 1 3 I[J'I}I CBs34 C EaHKOM I/ICHOJ‘ILSyf/'ITe TOJIBKO Teﬂe(bOHLI, yKa3aHHI>Ie B HACTOSALIUX P C€KOMCHIaUAX
J'II/I6O Ha O(bI/IHI/IaJ'II)HOM caﬁTe B I/IH(bOpMaLII/IOHHO — TCHCKOMMyHHKaHI/IOHHOfl CeTHUu <<I/IHTepHeT» 110 aﬂpecy:
www.rbabank.ru.



Pe3yJabTaT U CPOKHM MCIIOJTHEHUSI PACTIOPSIKEHUH € TEKYIEro c4eTa, cueTa mo BKJIaIy

IIpunoxenue Ne2

Neni/m IlepeBox Hoctynno g | Cnucanue co | 3auucClIeHUE Ha
JICHEKHBIX WCTIONIb30BaHMs | cUeTa cuer
CpEeICTB

1 Ha  Texymme | He no3nHee | Yepe3 HECKOIBKO CEKyHI TOCIe
cdera®, cuyera | CIEIyIOLIETO peructpauuu Pacnopsokenus
mo  BKIaay* | pabouero mHS
KJICHTA, nocie
OTKpBITBIE B | pEeTUCTpaluu
Kb «PBA» | Pacniopsixenus
(000)

2 Ha  rtekymue | He no3gHee | He  mo3mHee  cnemyroniero
CueTa, CUeTa o | CIEAYIOLIEro pabouero JHSI nocie
BKIIaly MHbBIX | pabouero maHA | perucrpanuu PacmopspkeHus
KIIMEHTOB, nocie
OTKpBITBIE B | pETUCTpalHU
Kb «PBA» | Pacniopsxenus
(000)

3 Ha cuer | B He  mnozgnee | B
(U3UYECKOTO | COOTBETCTBHUH C | CIEAYIOIIETO COOTBETCTBHH
auna, B T.4. | IpaBHJIaMH paGouero 1OHS | C TpaBUIAMH
CUeT KJIHEHTa, | OaHKa 1ocJie OaHKa
B CTOPOHHEM | MOJTy4aTest perucTpannuu MoJTyvaTes
OaHke Pacniopsbxenust

4 Ha cuer | B He no3naHee | B
IOPUIMYECKOTO | COOTBETCTBUM C | CIEAYIOIIETO COOTBETCTBHUH
TvIIa, npaBUIaMu pabouero JHS | C TpaBUIAMH
OTKpBHITHIH B | DaHKa rmoce OaHKa
IpyroMm OaHke | MoJydaTens peructpaunuu MOJTydaTess

Pacnopsixenus




[Ipunoxenue 3

SAABINEHWUE

obcnyXMBaHUA husnyeckux nuu
¢ ucnonb3osaHuem Cucrtems! 16O

0 npucoeauHeHuu K NMpaeunam

MNEPCOHAJIbHbIE OAHHbIE

‘

damunus

Uma

OTy4ecTBO

[aTta poxaeHus (4ucno, mecsu, roa) ‘ ‘ ‘

MecTo poxaeHus

IpaxpaHcTBO

Appec mecTa XuTenbCcTBa (perucTpauumn)

l

MouToBbLIN MHAEKC

Pecny6nuka, kpaw,
obnacTb, oKpyr

PaiioH

Fopon

HaceneHHbIn
NyHKT

Ynuua

Oowm/
BriageHue

Kopnyc/ctpoeHue KBapTtupa

TenedoHbl, 3NEeKTPOHHLINA agpec

Oomawxun

Pa6ouui

Mo6unbHbIN

OneKTPOHHbIN
appec

HacTtoswmm 3aBepsto, Yto:

[loKyMEHT, yAOCTOBEPSIIOLLUNIA NIUYHOCTb
T

un AOKyMeHTa
| |

Cepus, Homep

Kem BblgaH

Koraa BblgaH (uncno, mecsu, roa)

Kop noapaspenenus

| | CoBnagaet c anpecom peructpaumm

Apapec mecta npe6biBaHUsA

MouToBbIN UHAEKC

Pecny6nuka, kpa#u,
obnacTb, OKpyr

PaiioH

Fopoa

HaceneHHbIn
NYHKT

Ynuua

Oowm/
BriageHue

Kopnyc/cTpoeHue KBaptupa

KogoBoe cnoBo

KogoBoe cnoBo

ANnA naeHTudukaumm no tenedoHy
(PexomeHOyemcsi ykazamb K0OO80€ Cr1080,Ha3Ha4YeHHOe paHee npu 0ghopMieHuUU 6aHKOBCKOU Kapmbl, ecriu makosas
umeemcs. B npomueHoOM criy4yae, Ha3Ha4Yaemcs Hosoe CI'IOSO)

- faHHoe 3asBneHve cneayeT paccMaTpuBaTh kak Moe o6poBONbHOE cornacue Ha npucoeanHerue k Mpasunam obenyxuBaHua usnyecknx nuL ¢ ucnons3oaHnem Cuctemsl IBO (nanee - Mpasuna);
- 51 03HaKoMIeH u cornaceH c¢ Mpasunamm n Tapudamm Ha obcnyxuBaHNe KIMEHTOB-U3NYECKUX NUL, B CUCTEME ANCTaHLUMOHHOrO HaHKOBCKOro obcnyxunBaHus (oanee -

Tapudbl);

- 1 O3HaKOMIEH U cornaceH ¢ MonuTnkon kKoHpMAEHUMaNbHOCTU CUCTEMbI ANUCTAHLMOHHOrO 6aHkoBckoro ob6cnyxveanms ans dpusmveckux nuy B8 MOPCKOM BAHKE (AO);

- MHdopMaLwus, NpeAcTaBneHHasi B JaHHOM 3asiBrieHun, BepHa.



Mpowy npegoctaBuTb MHe AocTyn kK Cucteme B0 1 06ecneunTb BO3MOXHOCTb €€ UCMONb30BaHUS AN ANCTaHLMOHHOMO 6aHKOBCKOTO 0GCIYXMBaHWS B COOTBETCTBUM ¢ MpaBunamu. A noaTeepxaaro, YTo BCe NonoxeHus
MpaBun pasbsiCHEHbI MHE B MOSIHOM 06beMe, BKIoYas Tapudbl U NOPSAOK BHeceHUs B MpaBuna U3MeHeHUin 1 SOMOMHEHUIA, W MOHUMA0, YTO C UCMOSb30BaHWMEM NPEeLOCTaBIIEHHOMO MHE 4OCTYNa MOXHO MOSy4YUTh
KOH(pUAEHUManNbHY0 MHEOPMaLMIO O MOUX BaHKOBCKMUX KapTax v cyeTax, B CBSA3M C YeM 0653yHoCh:

1) XpaHuTb NpeaocTaBneHHble MHE CPeACTBa ayTeHTUMMKALMM U NOATBEPKAEHNUS CIOCOBOM, AenalolmnM UX HeOCTYMHLIM TPETbUM ULaM;

2) HemeaneHHo yBeaoMuUTb BaHk B criydae gocTyna unu npeanoniaraemMoin BO3MOXHOCTH AOCTyna TpeTbux nuy k Cucteme J60.

MNoanuck kKNneHTa

3AMNOJIHAETCA BAHKOM

SAABNEHNE MPUHATO O®dUNC BAHKA

noannch KIMMEHTA COBEPLLEHA B MOEM MNMPUCYTCTBUA

‘ AOCTYN NPEOOCTABNEH O®dUNC BAHKA

NOAPASOENEHUE




MpunoxeHue 4

3AABINEHUE Ne
HA YCTAHOBJIeHHE HHIAMBHIYAJIbHBIX OTPAHUYEHUI B OTHOLIIEHHH ONepanuii, 0CylIecTBIAsIEMbIX €
ucnoab3zoBanuem Cucremsl 1O
ﬂ!

(®amunus ms Omyecmeo KnueHma nomHocmsHo)
PEKBU3UTDI OOKyMeHTa, yaocTtoBep4Arowero JINYHOCTb

(HaUMeHOsaHUe OOKymeHma, cepus u Homep OOKylweHma,

Oama ebidaqu, HauMeHoBaHuUe opeaHa, 8bidasuie2o OoKymeHm, ko0 nodpasdesneHus (Npu Hanuyuu))

NPOLLY YCTaHOBUTb OrpaHUYeHnsl B OTHOLLEHUM onepaLuii No Bknagy/cyeTy:

MHdopmaums 06 orpaHuyeHnsix:

« » 20_rT.

(modnuck KnueHma) (pacwucgpposka nodnucu)
| OTMETKU BAHKA |
HanmeHoBaHue nogpasgeneHus Kb «PBA» (O00)

[arta npuema 3asaBrneHuns « » 20 T

(®amunus N1.0. u nodnuck pabomHuka Kb «PBA» (O0O0), npuHsisweao 3aseneHue)

YcTtaHOBUTL €« » 20 r. wvHAuBMAyaZbHble OrpaHNyYeHuna B
OTHOLUEHWUM onepaLmii, ocyLecTBAaeMbIX ¢ ucnonbsosaHnem Cucrtemol 160




IIpuio:xkenne 5

3AABIIEHUE Ne
00 U3MeHEeHUN/0TMeHe
YCTAHOBJIEHHBIX HHIAUBH/YAJIbHBIX OTPAHUYEHHUI B OTHOLIIEHUH ONIePALHii, OCYIIeCTBIAEMbIX €
ucnojn3opanuem Cucremnl IO
ﬂv

(®amunus ms Omyecmeo KnueHma nomHocmsHo)
PEKBU3UTDI OOKyMeHTa, yaocTtoBep4Arowero JINYHOCTb

(HaumeHosaHuUe doKymeHma, cepusi U Homep OOKymMeHma,

Odama ebidayu, HaUMeHo8aHuUe opeaHa, 8bl0aslwieao O0KyMeHm, Kod nodpasdesieHust (Mpu Hamu4uu))

npowy N3MEHUTL/OTMEHUTL yCTaHOBJ1€HHbIE OrpaHN4YeHNA B OTHOLLEHNN onepauMVl no BKnap,y/cquy:

(HY>XHOE NOAYEPKHYTb)

MHdopmaums 06 orpaHUyeHunsix:

« » 20_T.

(modnuck KnueHma) (pacwucgpposka nodnucu)
| OTMETKU BAHKA |
HanmeHoBaHue nogpasgeneHus Kb «PBA» (000)

[aTa npuema 3asBneHns « » 20 T

(®amunusi N1.0. u nodnuck pabomHuka Kb «PBA» (O0O0), npuHsisweao 3aseneHue)

YCTaHOBUTE € « » 20 r. MHOMBUAYaNbHble OrpaHMYeHuA B
OTHOLUEHWUM OonepaLMii, OCYLLECTBAAEMbIX C Ucnosb3oBaHuem Cucrembl 460




JIMCT COI'JTACOBAHUA

HpaBua o0ciay:xuBaHus GU3NIECKUX JIMI ¢ UCIIOJIb30BAHUEM
Cucrems IO

JomxHOoCTh ®.N.0. Iloamucs

[naBHbIi Gyxraiarep I'punyx A.P.

Havansuauk Otnena nHpOpMaIMoHHOMH Pri6um BIO.
0€30I1aCHOCTH

BPHO pykosonutens Ciry:k0Ob1 dupcosa H.H,
BHYTPEHHET0 KOHTPOJIS

HayansHUK I0pUMYECKOro OT/eNna Copoxkun JI.B..
W.o. naganpauka Otaena no padore ¢ Xzoposa O.1.
KJIMEHTaMH

Hauganpuuk OTena aBToMaTU3aun Maromenos P.V.
3amecTurenab HavanpHuka Otaena Illeepra M.B.

SKOHOMHYECKOI O€30IMaCHOCTH

PykoBoaureinn ’KOBI (hprHAHCOBOT
yKoBOIUTENb Ci1ykObl (PUHAHCOBOTO Tlbivosa E.A.
MOHUTOPHHTA




